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1. OBIIME ITOJIO’KEHUSI.
1.1. Ucnosib3yeMble TEPMHUHBI M ONIPeIeIcHHA.

ABC — aBToMaTH3upOBaHHAs OAaHKOBCKAS CHCTEMA.

ABTOpH3alus — TOATBEP)KACHUE MOJIHOMOYMH (TpemocTaBieHue mpaB AocTyna) Kimenra, ycmemrHo
nporeanero AyreHTuuKaIuio Bxoja, Ha ToydeHune yciayr baHka, nmpemxycMoTpeHHBIX JloroBopoM, ¢
ucmnosb3oBanueM «bCoaHk» Ha poTsKeHNH oHOr0 CeaHca CoeTMHEHUS.

AKTHBanus — Ipoleaypa ycnemHoro Beoja B «bCoank» Homepa AyteHTH()UKAaMOHHON KapThl u Kona
MOJITBEPKACHHS, TMOIy4eHHOT0 10 SMS-coobmienno Ha Homep Tenmedona Kimenrta u mocnemyroniee
co3nanue Mmenu [Nons3oBatens u [Tapons mjis monydenus goctymna K ¢pyHkiuoHany « bCh-onmaiin.

AO «HCIK» - AknuonepHoe o01iecTBo «HanponanbHas cucTeMa MmiaTe:KHBIX KapT» — ONeparuOHHBINA
u TuiaTexxHslid kaupuHroBelii neHTp CBIL, obecneunBarommii YuactHukam CBII moctynm x oOMmeny
3JIEKTPOHHBIMHU COOOIIEHUSIMH, OCYIIECTBIISIONINI IPUEM U TIOATBEPIKICHUE PACTIOPSIKEHIH Ha TIEPEBOT
JICHEKHBIX CPEICTB U APYTUE ONEepPaIliu.

AyrtenTnukannonnas kapta — Kapra, BerjanHag Knuenty ¢ nomouisio kotopoit KnneHT ocymecTsisier
MOJKIIIOYEHUE Y CIIyTH.

AyTeHTH(UKAIMOHHBbIE TaHHbIe — ba3oBble ayTeHTH(HUKANMOHHBIC JaHHBIC JHOO CBS3aHHBIC C HUMU
JononHuTensHbIe ayTeHTH(PUKAINOHHBIE TaHHbIE (TIPH HAJIMYHN ).

AytenTudukanus BXoda — MpoLEAypa MPOBEPKHM COOTBETCTBHA NpEeNbsABICHHBIX ba3oBeIX mmb0
JIOTIOTHUTENBHBIX ayTeHTU()HUKAITMOHHBIX MaHHBIX W OmHOopazoBoro Ilapomns Ha Bxoxm (MIpH HANIHYWN),
BBIMIONTHAEMast riepes] yctanoBieHrneM CeaHca coennHeHus. bes ycnemnoit Aytentudukannu Bxoaa CeaHc
COCIMHEHHSI HE YCTAHABIIMBACTCSI.

ba3oBble ayTeHTH(UKANMOHHBbIE JaHHbIE — CAMOCTOSTENHHO co31anubie Knmernrom MMs nomp3oBaTens
n Ilaponp, wcmonb3yemble Ui IeNlell yCTaHOBIIGHHS JWYHOCTH KiMeHTa mpu OKazaHWUU yCIyT
HucranunonHoro 0OaHKOBcKoro obOcmyxwuBaHusi bankom. Co3zmanue ba3oBbix ayTeHTH(UKAIMOHHBIX
JaHHBIX SIBISIETCA 00s13aTeNbHBIM uist KineHTa.

bank — AKIMoHEepHOE OOIIECTBO YHHUBEPCAIBHBIH KOMMEPUYECKHH OaHK COIMAILHOTO pAa3BUTHSI H
pexonctpykumu «benropoaconbank», I['enepanbHas nuuensusi LlenTpansHoro ©anka Poccuiickoit
Oenepanun ot 31.05.2017 Ne760, mecto Haxoxaenus: beiaropoackas o6i., r. benropon, Cearo-Tpounkuii
OymnbBap, 38., spisrormuiics YduactaukoM CBIL.

bank mo yMoJ4aHUI0 — KpenuTHas opranm3aius - YdactHuk CBII, koropyio BeiOpam KmumeHTt mist
MOJYYeHHUs IEPEBOJOB IeHEKHBIX cpencTB o Homepy Tenedona ¢ ucnonszoBanuem CBIIL. C nomomipio
HacTpoek mepeBona B untepderice «bCoank» KiueHT MokeT ycTaHOBHTH (He 00sI3aTe/IbHOE JICHCTBHE)
bank B xauectBe baHka 1o ymoJ4aHuio.

Bankomar — mporpaMMHO-TEXHHUYECKHH KOMIUIeKC baHka, mpeaHa3HaueHHBIH IUIS OCYILIECTBICHHUS B
ABTOMAaTHYECKOM PEKUME CleAyromux omnepanuii ¢ Kapramu: mpuem u BblAada HaTUYHBIX JCHEKHBIX
CPEJICTB, COCTaBJICHHE JOKYMEHTOB IO ONEpaIisM ¢ HCIoib3oBaHueM KapTt, Beimaya mHpOpManmu 1o
CKC, ocymecTBiieHre Oe3HATNYHBIX TUIATEXKEH U JIP.

BenedunuuapHblii Biagesen — GU3NIECKOE JHUIO, KOTOPOE, B KOHEYHOM CUETe, MPSMO MM KOCBEHHO
("epe3 TpeThHX JIHII, B TOM YHCJIE Yepe3 IOPUINIECKOE JIUII0, HECKOIBKHUX IOPUANYECKUX JIUI] TUOO0 TPyTITy
CBSI3aHHBIX IOPUINYECKHUX JIMI) IMEET BO3MOXKHOCTh KOHTPOJIMPOBAThH AercTBUA KimeHTa, B TOM 4ducie
UMEeT BO3MOXXHOCTb ONpPEAENATh peuleHusi, npuHuMaemele Knnentom. benepuuuapHeiM BiagenbLeM
KinnenTa - ¢pu3ndeckoro auia CYUTAETCS 3TO JIUIO, 32 UCKITIOYSHUEM CITy9aeB, €CIIM UMEIOTCSI OCHOBAHUS
noJjaraTb, 9To OeHEPUIMAPHBIM BIIAICIBIIEM SBISECTCS HHOE (PU3NIECKOE JTHIIO.

«bCoank» — wucnomsdyemas baHKOM OpraHM3allMOHHO-TEXHUYECKas CUCTeMa AMCTaHLIMOHHOTO
0aHKOBCKOTO 00CITyKMBaHMs (pU3NIECKUX JUII, TPH KOTopoM goctyn K Cueram Knnenros n Onepauusm
[0 HUM MPEAOCTABIICTCA B JII000€ BpeMs M C JIF00Oro KOMIbIoTepa (MHOrO YCTPOHCTBA), MMEHOIIEIO
noctyn B Mutepuer. s Boimonnenus Omnepauuii KnneHToM OTCYTCTBYeT HEOOXOAMMOCTH YCTaHOBKU
KJIMEHTCKON YacTH MPOTPaMMHOT0 00ECTIEYeHHUs] CUCTEMBI Ha KOMITbIOTep (MHOe ycTpoiicTBo) Kinenra.
«bCo6ank» mo3pomsier bamky m KimeHTy ocymecTBisTe OOMEH ONpEeAeNeHHBIMH JIIEKTPOHHBIMU
JOKYMEHTaMH U HH(POPMAIUCH.

[lepeyens Omepanuii, gocTymHeIX ¢ ucnons3oBanueM «bCOank», ykazan B Ilpumoxkenmn Ne 1 x
HACTOSIIIUM Y CITIOBUSIM.

JuctannmuonHoe OaHkoBckoe ooOcay:xkuBaHue ([ABO) — mnpemocraBieHue OAHKOBCKHX YCIyT Ha
OCHOBAaHWHM paclOpsDKCHUH, mepenaBacMblXx KIHEHTOM yhaleHHBIM 0Opa3oM ¢ HCIOJNb30BaHHEM
«bCoank».



Joroeop Cuera — 3aki0ueHHbBIN Meky bankom u KireHToM, 10roBop 00 OTKPHITHH U 00CTYKUBAaHHH
Tekymero cuera i CKC, min 6aHKoBCKOro BKiIana a0 BoctpedoBanus, i OMC.

JAYJI — nokyMeHT, yA0CTOBEpsItoIIuil TnyHoCcTh KineHnra.

HNnenTudukamms — COBOKYIMTHOCTb MEPONPHUSATHI MO YCTaHOBJICHHUIO ONpeeeHHbIX 3akoHOM Nel15-D3
ceeaenuii o Kimenrax, ux Ilpencrasurensax, Beirogonpuoodperarensax, beneduimapHbix BiIaaebliax, mo
MOJITBEPKIACHHUIO JOCTOBEPHOCTH ITHX CBEJCHHU C MCIIONH30BAHWEM OPUTHHAJIOB JOKYMEHTOB U (WIJIH)
HaJISKANTIM 00pa30M 3aBEPEHHBIX KOWIA U (WJIH) TOCYAapCTBEHHBIX U HHBIX HH(POPMAIIMOHHBIX CUCTEM.
Hms noab3oBaTens — yacth ba3zoBbix ayTeHTHOUKAIMOHHBIX IAHHBIX, YHHKAIbHAS TIOCJICIOBATEIBHOCTh
CHUMBOJIOB (TOJIKO JIATMHCKHE OYKBBI W/miu mudpbl — oT 8 10 16 cuMBOIIOB), co3gaHHas KineHToM
CaMOCTOSITENILbHO W HCIoJb3yeMas st AyreHtudukanmuu Bxoma B «bCOank». Mwms momb3oBaTens
UCIIOJIB3YETCS. MHOTOKPATHO U MOXKET OBITh U3MeHeHO KiMeHTOM HeorpaHHYeHHOE KOJIMYECTBO Pas.
Kapra — 6aHKOBCKas KapTa HallMOHAIBHOM TUTaTeXXHOM cructembl MUP, Brimyckaemast bBaHkoMm B kadecTBe
CpEICTBA JUIsl COCTABJICHHS PACUETHBIX U HMHBIX JOKYMEHTOB, TOIJICKAIIUX OIUIaTe, OCYIICCTBICHUS
Omnepauuii mo CKC u nonyuenust uapopmannu o CKC, 3a HCKITIOUEHHEM TOTIOTHUTENBHBIX KapT.

Koax moarBep:kaeHusi - KoJ, HampaBisieMbld B Buiae SMS-coobmenus bamkom Kimenty mis
OCYIIECTBJICHUS TIOITBEPKICHUS ITIepBUIHON peructparuu B Cucreme «bCOaHK».

Kiment — ¢usuveckoe nuio, umeroniee B banke otkpeiteie Cuera, KOTopoMy baHK TpeocTaBiseT
Ycnyry.

KomnpomeTranusi AyTeHTHGUKANMOHHBIX JAHHBIX — YyTpaTa KOJOB, TIIOJO03PEHHE YTPaThl WIH
BO3HUKHOBCHHE TOIO3PCHHUS O JOCTYTIC TPEThUX JIUI] K AYTCHTU()UKAIIMOHHBIM JTAHHBIM.
KomnpomeTamust KapTsl - He3aKOHHOE MOJTyYeHUE TPETHUMH JTUIIaMU HHPOpMAIIUHU 0 pekBu3uTax KapTsl
nu6o [TMH-koxe (eciu npumenumo) Kaptsr.

Jlumutel Ha online-onepanun — ycranapnuBaeMmbie baHkoM BepxHUE MpeAeibl cyMM onepaliuii no Cuery
¢ ucnonb3oBanneM «bCOaHK.

Homep Kaprtbl — yHuKanbHBIH HaOOp I1Mdp, HAHOCHMBINM 3MOOCCEpOM (HMHBIM YCTPOHCTBOM
MePCOHANN3aNK) Ha JuIeByro cropoHy Kaprtel. Homep KapTel mnpenMyIiecTBEHHO COCTOUT U3
MIECTHAAATH IUPP.

Homep Tesedpona — Homep MobmnbHOTO Tenedona Kimenra, npenocrasnenusiii Kinuenty Oneparopom
COTOBOW CBsI3M, W YyKa3zaHHbIH Kimentom npm 3akmodeHun Jloroopa Cuera, B pamMKax KOTOPOTO
Beimyniena Kapra. Homep Tenedona mcmonb3yercs Iuisl IpenocTaBieHus yciyru SMS-omosemenue u
Yenyru «SMS-ungo» (B cinydae ee moAkmoueHdss KimeHToM), a Takke MNpPU3HACTCA OJHUM U3
WACHTU(UKATOPOB, TO3BOJSIOMIMM OIHO3HAYHO yCcTaHOBUTh HoMep Cuera Kimenta B memsx
ocyiectieHus [lepeBoja o Homepy TeseoHa MmoTydaTessl.

Onnopa3osslii [1aposs HAa BX0J — KOMOWHAIMSA CUMBOJIOB B Buje IH]p, nHUIMUpyeMas Knuentom u
reHepupyemas «bCOaHk» mpu MmonbITke AyTeHTHU(UKALMK BX0a, Hanpasisiemas Kinuenry B Buge SMS-
coobmmenuss Ha Homep TenedoHa, ykazaHubili KiimentoMm B moroBope KapTel, KoTopas MpuUMEHSECTCS B
KauecTBe AyTeHTHU(UKAIMOHHON KapThl. Bpems nelictButensHocTH OmHOpaszoBoro [lapons Ha Bxon
SIBIIICTCS. OTPAaHUYCHHBIM, W ompenaensercs bankom. [Ipumenenue OpnopazoBoro Ilaponss Ha BXOA
SBIISIETCS] OHOKPATHBIM.

OmnepaTop coTOBO CBSI3M — IOPUAMYECKOE JIULIO, 3aKIo4rBIIce ¢ KIMeHTOM JOroBOp 0 IPeAOCTaBICHUN
YCIIYT CBSI3M JINOO WHOW aHAJIOTHYHBINA JJOTOBOP, B paMKax kotoporo Knuenty Obut ipenocrasiern Homep
TenedoHa.

Omnepanust — mo0as onepamnus (Tpan3akius) Kiuenrta mo CueTy B COOTBETCTBHH C TIEPEYHEM OIIECpaITuii,
ykazanHOM B [lpunmoxenun Ne 1 Kk HacTosmmum YCIOBHSM, OCYIIECTBIseMas C HUCIOIb30BAHUEM C
ucnojas3oBanreM Nutepuer-6anka «bCOaHK».

Mapoans — yacth ba3oBbiX AyTeHTH(HUKALMOHHBIX IAHHBIX, KOMOWHAIMs CHMMBOJIOB (OT 8 M Oosee
CHUMBOJIOB, BKJIIOUAIOIIMX JIATUHCKHE OYyKBBI, HUQPPY(BI), PETUCTp), CIyKamas IUisi AyTeHTUDHKALUU
Bxoja. [lapons Kimmenta B couetammu ¢ VMMeHeM ToJib30BaTenss OOCCIICYMBAIOT OJHO3HAYHYIO
Aytentudukanuio Bxona. [lapois HCmomb3yeTcss MHOTOKPATHO, W MOXET ObITh M3MeHeH KimeHToMm
CaMOCTOSITETIbHO HEOTpaHMYEHHOE KoMuuecTBO pa3. [lo TpeGoanmio OGanka KnueHT 00s3aH M3MEHUTH
[Tapons He3aMeUIUTENBHO, HO HE MO37Hee 24 4acOB ¢ MOMEHTA MOJTy4YeHHs TpeOoBaHUs baHka o cMeHe
ITaponsa. Jna BBoja Ilaposis MOTYT HMCHOJIB30BAaThCSl KakK MPOTrpaMMHBIE CPEACTBA BUPTYaJIbHOU
KJIaBUATYpbI, ipenocraBisiemble «bCOaHK» Ha CTpaHUIlEe AOCTyIAa K Y CIyre, Tak U almnapaTHbie CPeICTBa
kinaBuaTypel Knmenrta. bank BmpaBe wm3MeHuTh croco0 BBoga Ilapoms Knmentom (mytem BBoOma
OTpaHHYCHUI Ha OJIMH U3 CIIOCOOOB BBOJIA) C MPEABAPUTEILHBIM YBeoMIcHHEeM KitneHTa 00 n3MeHeHUN
HACTPOEK ITyTEeM HalpaBIlIeHUs] COOTBETCTBYIOIIETO coodmenus: B «bCOaHK» W HHBIM CITOCOOOM.



IlepBuunasi peructpaumsi/Perucrpanus — mpouenypa MPOXOXKACHUS PETHCTPALMU IyTeM BBOJA
Kiuentom B «bC0Oank» Homepa Kaptei/Homepa Tekymero cuera u Koga nmoarBepskaeHus, MOJyYEHHOIO
B SMS-coobmenun Ha Homep tenedona Kinenra.

IlepeBoa mo Homepy TeJiepoHA MOTyUaTe s — IIEPEBOJ ACHEKHBIX CPEICTB B POCCHUCKUX PYOISIX CO
Cuera (3a uckmodeHneM Cuerta mo Bkiany) Ha Cuera KnmentoB bamka, a Takke OaHKOBCKHE cCUETa
(DU3MYECKUX JIMI[ - BAIIOTHBIX PE3UACHTOB, OTKphIThIe Y YuactHuka CBII, ¢ ucrnonb3oBanuem CBII mo
HOMepy TelepoHa COTOBOM CBsI3M MOJIydaTelsl IEHEKHBIX cpeAcTB. 3a ocymecteieHue IlepeBoga mo
HOMepy TenedoHa momydarenss baHKOM MOXeT B3MMAThCs KOMHCCHOHHOE BO3HATPAXKICHUE COTIIACHO
Tapudam, TeHCTBYIOIUM Ha MOMEHT IIEpeBOa.

PaGouuii neHpb — M000H 1eHb HEJENH C MOHEAETbHIKA N0 MATHUIY, B KOTOpHIA baHK BripaBe NpoBOANUTH
onepauuy. Pabounmu AHAMH HE SIBISIFOTCS BBIXOAHBIC M HepaOouue Mpa3JHUYHbIC JHU, yCTAaHOBICHHBIC
3aKOHOJIaTeNbCTBOM Poccuiickoil deepaliuu Wi ONpe/eNICHHbIE B YCTAHOBJIEHHOM WM MOPSJKE MpHU
COBIIQJICHUM BBIXOAHOTO M Hepabouero Npa3gHUYHOrO JAHEH Ju0O0 YCTaHOBJICHHBIE pEIICHHEM
IMpasurenscBa Poccuiickoii Deneparmu, yCTaHOBICHHBIE CyObekTOM Denepalnu, a Takxke JHH, KOraa
Ha OCHOBAHMU aKTa YIIOJIHOMOUYEHHOTOo oprana baHk He paboTaer.

Cuctrema Boictpoix Ilaatexein (CBII) — cepBUC OBICTPBIX IIaTeXeH IUIATeKHOW CUCTeMBbl baHka
Poccun, nosponsronmii KimmeHTy KpyriocyTo4HO B p&KMME PEaIbHOIO BPEMEHH OCYIIECTBIATH [lepeBon
1o HoMepy TeneoHa ToTydaTels | TOJIy4aTh ISHSXKHbBIE CPEJICTBA, IIEPEBOI KOTOPHIX OBIIT OCYIIECTBIICH
TUTaTEIbIMUKOM ¢ ucnonb3oBanueM CBII mo Homepy Tenedona.

CKC — Texyumii cuet, oTKpbITEI bankoM Ha mms KnmeHrta u npenHa3Ha4eHHBIN A7 MPOBEACHHS HE
CBSI3aHHBIX C OCYIIECTBIEHHEM IPETPUHUMATEIBCKOMN EATENbHOCTH WA YaCTHOU NIPAKTHKH PACUETOB C
UCTIOTB30BaHueM KapTel MiTH ee peKBU3HUTOB.

SMS-coo0menne — Hanpasisiemoe bankom Knuenty na Homep Tenedona cooOmieHue, conepxaiiee B
cebe cBeleHMs, KOTOpble mpeaocTaBisitores Kiuenty B pamkax Yceayru «SMS-undo» w/miam SMS-
OTIOBEUICHHUS.

PUSH-coo0menue (myui-yBeIOMJIeHHE) — 3TO KOPOTKOS BCIUIBIBAIOIICE YBEIOMIICHHE,
MIPUXOSINEee Ha dKpaH YCTpoWcTBa (cMapTdoHa, KOMIBIOTEPA) OT YCTAHOBIECHHOTO TPIIOKCHHS HITH
Opay3sepa, JaKe €CIM OHH 3aKPBITHI.

Croponbl — bask n Kimenr.

Cuer — Texymuii cuer, w/mnmu CKC, w/mmu Cder BKiana, OTKPHITEIH BaHKOM B COOTBETCTBUHU C
3akmoueHHBIM ¢ Knnentom J[oroBopom Cuera Ha umsi Knmenra, mo kotopoMmy KimeHT Bwimaer
pacrhopsbkeHust W mosiydaeT uHpopmaimio. ITo tekcry mon CueToM MOHMMANOTCS BCe / JHOOBIE U3
YKa3aHHBIX THIIOB CUETOB, €CIIM 0CO00 HE OTOBOPEHO MHOE.

Tapudbr — Tapudsl Mo HpemoCTaBICHUIO YCIYTH TUCTAHIIMOHHOTO OaHKOBCKOTO OOCITY>KWBaHUS
¢usnueckux g B AO YKB «benropoacondank» ¢ ucnonb3oBaHueM HHtepHer-Oanka «bCOaHK»,
SIBJITFOTCSI HEOTHhEMJIEMOM YaCThIO HACTOSIITUX Y CIIOBHIA.

YcaoBusi — HacTosiue Y CIOBUS TUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYy>KMBaHUs Qu3ndeckux auil B AO
YKBb «benropoaconbdank» ¢ ucnons3oBanueMm MHatepHeT-0anka «bCOaHK».

Yuactauk CBII — kxpemuTHas opraHu3amus, OCYyIIeCTBIsIOmas llepeBoasl mo HoMepy TenmedoHa
nosrydatels ¢ ucrosnb3opanueM CBIIL.

1.2. OcHOBHBIE T0JI0KEHHUS JUCTAHIIHOHHOT0 0AHKOBCKOI0 Oﬁc.l'ly)l(](lBaHI/lﬂ.

1.2.1. Hacrosmue VYcnoBusi yCTaHaBIMBAIOT MOPSAOK IUCTAHIIMOHHOTO B3auMojeiicTBus banka u
KiuenTa, B ToM uncie, MHbopMalimoHHOro 6aHKOBCKOTO 00cykuBaHus 1 OnepariioHHOr0 OaHKOBCKOT'O
ob0cayxuBanuss KinmenToB ¢ wucmonb3oBanueM IHrepHer-banka / MoOwibHOro OaHKa, YCIOBHUS
MPUMEHEHUST OJHOPa3oBBIX mapoyielt  SMS-cooOmienuii/Push-cooOmennii st moOATBEpkKACHUS
MPOBOJIMIMOM OTIEPAIH, OTPENIENISIOT MPpaBa, 00s3aHHOCTH H OTBETCTBEHHOCTh CTOPOH, BOZHHKAOIIHUE B
9TOH CBS3HU.

1.2.2. Ucnonw3oBanue Kimentom KananoB nUCTaHIIMOHHOTO OOCTYXKUBAHUS OCYIIECTBIISICTCS HA OCHOBE
3aKroueHHoro ¢ bankom Jloroeopa o JluctaHIMOHHOM OaHKOBCKOM 00CITykruBaHuH (JloroBopa).

1.2.3. 3akmouenue JloroBopa ocyuecTBiseTcss myTeM mpucoequnenuss Knmenta k JloroBopy u
HACTOSIIMMH YCJIOBHSAM B IIEJIOM B COOTBETCTBUH CO cTaThsaiMu 428, 438 I'paxxmaHckoro Kojmekca
Poccuiickoii ®enepannu, u npon3BoanTcs MyTeM akuenta Knuenrom odepts! banka.

1.2.4. Axuent odeptsl banka MokeT ObITh IPOU3BEICH:

1.2.4.1. mytem noanvcanus u nepeaadu B bank monnucanaoro Kimmentom sx3eMIuisipa 3asBIeHUA-aHKETHI
JUIT  GU3UYECKUX JIUI, HE 3aHUMAIONIUXCS MPEIIPHHUMATEIILCKON JIeATeIbHOCTBIO, Ha OTKPBITHE



TEKyIIero CYeTa WM TEKyIIEro CYeTa C IMpeaocTaBlIeHHeM OaHKOBCKOM KapThl (B KOTOPOM KIIHMEHT
BBIpaXKaeT corjiacue Ha 3akitoueHue ¢ baakom /loroBopa TeKyIiero cueTa ¢ yCIOBHSIMH MPEAOCTABICHUS
OankoBckuX Kapt «MUP» (mis ¢usndeckux JdI, HE 3aHUMAIONIMXCS IPEAPUHUMATEIBCKON
JISATEIILHOCTEI0) (anee — 3asBieHUE);

1.2.4.2. mytem coBepricHus KireHTOM KOHKIIIOJCHTHBIX NEUCTBHHA IO MPOXOXKICHUIO Perucrpanum B
MoobwmieaOoM 6Oanke. [Ipu mpoxoxaenwu I[lepBuuHoit permcrpannu KiuMeHT coBepImaeT Clemyrontue
JIeUCTBUS:

— yKasbIBaeT CBeJleHHs O ceOe, B TOM YHcIie puHaexamuil Kitmenty Homep MoOHIbHOTO TenedoHa, u
3HAKOMUTCS C HACTOSIIIUMHU Y CIIOBUSAMH, 1Tocuie yero Knuenty bankom Hanpasisiercst Koa noarsepxacHus
Ha npeaocTaBneHHbli Kinuenrom banky Homep MoouinbHOro TenedoH;

— BBOAWUT B MoOMIIbHOM OaHKe mory4eHHbIH Ko moarsepxaeHus 11 TOATBEPKACHNS YKa3aHHBIX BBIIIIE
CBEJICHUHN, TPEIOCTABICHUSI COIIACHS C YCIOBUSMHU HACTOSIIUX Y CIIOBUN U UHBIX COTJIACUHN, COIEP KaHHE
KOTOpBIX JoBeAcHO 10 Kimenta B asnekrponHoi (opme mpu [lepBuunoit peructparuu. Ilocie
KOPPEKTHOrO0 BBOJa JaaHHBIX KiueHT B MoOunbHOM OaHke ycTaHaBiuBaeT Jlorun u Ilaposn
(ABTOpU3AIMOHHBIEC JAHHBIC), KOTOPBIE BIIOCICICTBHU Oy IyT UCTIONL30BaThesl KIIMEHTOM TS TIOTy4eHUsI
Joctyna K MoOunsHOMY OaHKYy.

1.2.5. bankoM MoxeT ObITh mIpoBeacHa Waentudukarws/YnpoineHHas uacHTHdukanus Kivenra, B
OTHOIICHWU KoToporo Wnentudukarms/YnpouieHHas WICHTUPUKAIKMSA He ObUIa TPOBEICHA IPU
MPOXOXKJEHUU Npoueaypsl IlepBUUHON perucTpanuu.

1.2.5.1. [Ipu Hanu4uM TEXHUYECKOH BO3MOKHOCTH U YCJIOBUMU, MPEAYCMOTPEHHBIX 3aKOHOAATEIBCTBOM
Poccuiickoti ®eneparuu Uil IpoBeacHUsT YTporeHHoW uaeHTudukanun Kiwenra, oOparmaromerocs
yepe3 MoOuabHBIA OaHK IS 3akiaroueHus JloroBopa o J(MCTaHIIMOHHOM OaHKOBCKOM OOCITY)KHMBaHHU
(doroBopa), bankomM MoxeT OBITh TpOBelNcHAa YTpOIIeHHas wuiaeHTH(UKams 3Toro KimeHrta c
ucrnonp3oBanueM ECHUA B mopsinke, yeranoBiaeHHOM DenepansabiM 3akoHOM 0T 07.08.2001 N 115-D3 «O
MIPOTHUBOJIEHCTBUY JIeTann3aniyd (OTMBIBAaHUIO) JOXOJOB, TMOJYYEHHBIX NPECTYNHBIM WIyTEeM, U
¢uHaHCHMpOBaHUIO Teppopu3Ma». KinmeHnt mo Qakry ycnemnoi aBropusanuu B ECUA mpenocraBiser
coriacue Ha mepenady banky ¢ ucnomb3oBanuemM ECHUA cepenuit o Kimenre, HEOOXOAUMBIX miist
npoBecHus baHkoM YTIpoIeHHOH UICHTU(DUKAIIH.

1.2.5.2. ITocne npoBeaeHuss bankom mporeaypsl YipolueHHow uaeHTrdukamu KiueHr B MoOuIsHOM
0aHKEe BBIpAXKAET CBOE COTJIACHE C YCIIOBUSAMH 00CITykvBaHWs KIMEHTOB, mpomeamux Y IpoIieHHYIO
UACHTU(UKALNIO, TIYTEM YAOCTOBEPEHHsI coriacus DJICKTPOHHOW MOAMMCHIO C HMCIoNb3oBaHueM Koma
MOJITBEPKACHHS. Y Ka3aHHBIM coryiacueM KIMeHT Tarke MpemnocTaBiseT HHBIE COTJIACHs, C COJepKAHUEM
KOTOpBIX KJIMEHT mpeaBapUTElNbHO O3HAKOMHIICS B DJIEKTPOHHOW (Gopme B MoOwibHOM OaHKe U B
OTHOIIICHUHU KOTOPHIX MIPOCTABIII OTMETKY CpecTBaMu MOOUIBHOTO OaHKa.

1.2.6. Tlogmucanne u mepemada B bank mommucanHoro Kmmenrom JloroBopa wmm 3asBieHHS JTHOO
coBepiieHre KIIMEHTOM KOHKIIOJICHTHBIX JACHCTBUM, NMPEIyCMOTPEHHBIX HACTOSIIUMHU Y CIOBUAMH,
03HayYaeT corjacue u kenanue KiMeHTa Ha MOJydeHUe JUCTAHIIMOHHOTO OaHKOBCKOTO OOCITY)KWBaHUS
¢usnueckux muin B AO YKB «benropoacon0ank» B COOTBETCTBHHM C HACTOSIIMMH Y CIOBHSIMH U
Tapudamu, SIBISIONIUMUCST HEOTheMIIEMO# yacThio JloroBopa, Ha 3akimoueHue JIoroBopa Ha yKa3aHHBIX
YCIIOBUSIX.

1.2.7. MectoM 3akmtoueHust [loroBopa siBisietcst MectoHaxoxaenue banka: 308015, r. benropoa, Cearo-
Tpounkuii OynbBap, 38

1.2.8. CropoHsl mpu3HaIOT, yTo KaHambl AMCTAHIIMOHHOTO OOCITY)KMBAaHHS, MPaBHIA B3aMMOICHCTBUS
CTopoH, TpeIyCMOTPEHHBIC HACTOSIIUMHU Y CIOBHSMU, SIBIISTFOTCS JOCTATOYHBIMHU JUIsl OOECIeYeHUs
HAJIC)KHOW 3allUTHI IIPY MIpUEMe, repenade, 00padoTke U XpaHEHUH WH(OPMAIUY, a TAKKE JUTS 3aIUThI
uHpopMaIuu, oOecIeYnBarONIe pa3rpaHUueHe JOCTyNa M KOHTPOJb IIEJIOCTHOCTH WH(OPMAIHH.
CriocoOrsl  moaTBepkaeHUs PacmopspkeHni, 3aKMIOYeHHs, W3MEHEHHS W PacTOP)KEHHS JOTOBOPOB,
MOAMUCAHUST DICKTPOHHBIX JTOKYMEHTOB, YCTAHOBJICHHBIC HACTOAIIMMHU Y CIOBHUSIMHU, AOCTATOYHBI JUIS
3aIIUTHl OT HECAHKIIMOHUPOBAHHOTO JIOCTYIIA, IIOATBEP K IEHUS TIOUIMHHOCTH 1 aBTOPCTBA DIEKTPOHHBIX
JIOKYMEHTOB.

1.2.9. lna monmy4eHusi mepBoHadanbHOrO noctyna k WuTtepHer-banky/MoOunsHomy Oanky Knmenty
HEOOXOJMMO TPOUTH TpoueAypy AkTuBanuu wid [lepBUYHON perucTpaiii B COOTBETCTBUH C
HACTOSIIIMMHE Y CIIOBUAMH. J[71s1 MepBOHAYAILHOTO qocTyna kK MobuinsHoMy 60anky KimeHTy HeoOXoammo
CaMOCTOSITETTFHO COBEPIIUTH JEWUCTBUS IO YCTAHOBKE OJJIEKTPOHHOTO TPWIOKEHHS Ha MoOuibpHOE
YCTPOMCTBO.

1.2.10. Ucnons3oBanue Kananos IO ocymectBnsercs Tonsko Kinenrom nngno. Joctyn k Kanamam
JABO npencraButensm Kimenra He nmpenocTtanisieTcs. Bee cnenkn, @UHAHCOBBIC ONEpaIli | JIFOOBIE UHEIC
JIeHCTBUS, COBEPILCHHEIE ¢ ncnonb3oBanueM Kananos JIbO, cunuTtatotcs coBepiieHHBIMU KiueHToM.



1.2.11. Kimuenty Ha ocHoBaHMH JloroBOpa, 3aKIIOYEHHOTO C BaHKOM TOCPEICTBOM MPOXOXKICHUS
Kmmentom IlepBuuHOW perucTpanud, TpH yClIoBHHM ycremHoW AyreHtTudukamuun Kiuenra,
NpPEAOCTaBIsIeTC MOCPeACTBOM MoOMIBHOTO ©OaHKa BO3MOXKHOCTH IOMYYUTh HMH(POPMALUIO O
npenocTaBisieMblx baHkoM mpoxykrax m ycimyrax. CocTaB BO3MOXHOH K TONy4eHHIO HH(OpManuu
onpezaenseTcss bankoM ucxons u3 GyHKIHOHAIBHBIX BO3MOKHOCTEH MOOWILHOTO OaHKa.
1.2.12. MupopmanmoHHoe OaHKOBCKOE OOCIY)KHBAHME MOXKET TAKXKe MPEIOCTABIATHCS Ha OCHOBAaHUHU
paHee 3akmroueHHoro bankom c¢ Knuenrtom noroBopa o mpenocraBieHuH yciyr (mpoaykra) banka,
HEOTHEMJIEMON YaCThIO KOTOPOTO ABJISIOTCS HACTOSIINE Y CIIOBHSI.
1.2.13. KnueHT MOKET HCIOJb30BaTh YyCIyru, npenocraBisemble bankoM, mocpenctsom Kananos
TUCTAHIIMOHHOTO OOCIY>KMBaHUS, C TIOMOINBIO YCTPOWCTBA, IOAKIIOYEHHOTO K cetu HHTepHerT.
TpeboBanus, IpeAbIBIIEMbIE K YCTPOHCTBAM M YCTAHOBJIEHHOMY Ha HUX HMPOTPAMMHOMY OOECIIEUYEHHUIO,
HeoOxomumoMy ansi noctyna k MutepHer-banky / MoOunsHOMY OaHKy, conepikarcss Ha caiite banka
www.bsbank.ru
1.2.14. O6s3aTenbHEIM yClloBHEM moAkTroueHus HTepHeT-banka sBisercs Hanmmune y KinenTa aro6oro
U3 IpoAYKTOB baHka, mpenocraBisieMoro Ha OCHOBaHUH 3aKIIlOueHHOTro ¢ bankoM moroBopa.
1.2.15. Bxoxa Knuenra B MHTepHeT-bank / MoOWIbHBIN OaHK 03Ha4aeT MpuHATHE KIIMEHTOM HACTOSIIMX
YcnoBuil NoAHOCTHIO U cortacue KilneHTa co BCeMH MX IOJI0KECHUSIMU.
1.2.16. B cooTBeTcTBHH ¢ yacThio 1 craten 450 I'pasknanckoro koaekca Poceniickoit @enepannu CTopoHsI
JOTOBOPHIINCH, 4TO baHK MMeeT mpaBo BHOCUTH U3MEHEHUs B HacTosimue Ycnosus w/unu Tapudsl banka,
B TOM 4YHCJIE B CBSI3M C TOSIBICHHEM HOBBIX CEPBUCOB/yCIYr/BO3MOXHOCTEeH KaHalloB TUCTaHIIMOHHOTO
obcmyxuBanus. bank yBemomusser KimeHnta o BHeCeHMHM HW3MEHEHHMM He MeHee, yeM 3a 5 (ILath)
KaJCHAApHBIX THEW 110 IHS BCTYIUICHHS TaKUX H3MEHEHHH B CHIIY, 32 HMCKIIOUYEHHEM H3MEHEHHH,
00YCJIOBJICHHBIX TPEOOBAHMAMH 3aKOHOJATENbCTBA Poccuiickoit Pexpeparuu, Oojiee paHHHN CPOK
BCTYIUICHHSI KOTOPHIX B CHJIy OOYCJIOBJICH HOPMATHBHBIMH akTamu Poccwiickoit denmeparum, wim
W3MEHEHUI B IepeYHE CEepBUCOB/YCIyr/BO3MOKHOCTeH KaHamoB NHUCTaHIIMOHHOTO OOCIYXKHMBaHUS, O
KoTophIX baHk BnpaBe yBemomuth KnueHTta He mo3qHee JHS, MPEIIIECTBYIOMIETO X BCTYIUICHUIO B CHITY.
1.2.18. bank ¢ nensio o3HakomiieHus Knuenra ¢ Yenosusimu u Tapudamu, a Takke H3MEHEHUSIMH B HUX
UCIIOJIB3YET OJMH WJIM HECKOJIBKO U3 HIDKEIIEPEUUCICHHBIX CIIOCOO0B!

e pasMelleHHE JOKyMEHTOB W MH(pOpManuu Ha opuimaisHOM caiite banka B cetu Wurepner'

www.bsbank.ru

® pa3MelleHHe TOKYMEHTOB 1 HH(popmanuu Ha cteHaax B [loapaznenenusx banka;

e uHBIE CTIOCOOBI MO ycMmoTpeHuio banka, mozBoistomue Knuenty nonmyunts uHGOpMAMio U

YCTaHOBUTbH, YTO OHA UCXOIUT OT baHka.

Knuent ob6s3an oOpamatbes B baHk/3HaKoMuTbea ¢ nHpopManuei, myonukyemorr bankoMm Ha
caiite banka www.bsbank.ru, 11 momy4eHus cBeleHUH 00 YTBEpXKICHHBIX baHkoM YcCIoBWSIX W/WIK
Tapudax.

MowmeHT pa3menienrne nHpopMaluu Ha caiite banka www.bsbank.ru, cauraercst uro
KireHT 03HaKOMJIEH ¢ HOBBIMH YCJIOBHSI.

1.2.19. JlroOble W3MEHEHMs HACTOSIIMX YCJOBHH, C MOMEHTAa WX BCTYIUICHHS B CHIYy, paBHO
pacIpoCTpaHAIOTCS Ha BCEX JIMILI, 3aKIIOYMBIIMX JloroBop, B TOM uucie 3akmouuBmux Jloroop paHee
JIaThl BCTYIUIEHNUS U3MEHEHHUH B CHITY.

1.2.20. Ctoponbl corjmacoBanm, 9YTro KIHEHT BIIpaBe COTVIACHTHCA C TIPEJIOKEHHBIMH baHKOM
M3MEHEHUSIMH W/UITK JTOTIONTHEHUSIMH B Y clioBusiX W/uimu Tapudax (akuentoBaTs ux). [Ipu Bxone Kinenra
B MnTepHeT-bank / MoOunbsHbIN O6aHK, epea HayaaoM oOciykuBaHui KiMeHT qokeH 03HaKOMHTHCS C
aKTyaJpbHOW penmakmuel Hactosamux YcimoBudh u Tapudo baHka, pa3MmemeHHBIX Ha caiite banka
www.bsbank.ru IToakmouenne Kimenra k Matepuer-banky/MoOunsHOMY OaHky, monyueHue Kinuentom
yCIyT, TpenocraBisieMblx baHkoM B pamkax KaHaloB AHCTaHOIMOHHOTO OOCIY>KMBaHHS, JHOO
HeroslyuyeHre baHKOM MHCBbMEHHOIO 3asBJIEHUS O pacTOpKEeHUH J[oroBopa 10 BCTYIUIEHUS B CUIIy HOBOM
penakuuu YcinoBuil u/unu TapudoB o3Hauaer npubstue KimenToMm Hacrosiux YciaoBuih 1 Tapudos
HOJHOCTHIO U cornnacue KimmeHTa co BceMu UX MOJI0KEHUSIMHU (aKLEIT).

1.2.21. Joctyn k Untepuer-banky / MobunsHOMY OaHKy mpenoctaBisercss KiaueHTy mpu Hamuuuu y
baHKa TeXHUYECKON BO3MOYKHOCTH.

! nanee — cetr Marepuer



1.2.22. baHk ocTaBjseT 3a COOOM MPaBo B JIFOOOH MOMEHT 110 COOCTBEHHOMY YCMOTPEHHUIO H3MEHSTh BUIbI
YCIIyI/CepBHCOB, TpenocTaBisieMbix Kimenty uepe3 KaHanbl QUCTaHIIMOHHOTO OOCITY>KMBAHUS W/HIN
MTOJTHOCTRIO TIPEKPATUTh BX PaboTy ¢ yBenomieHneM KimenToB Ha caiite banka www.bsbank.ru.
1.2.23. B cmyuyae HEBO3MOXXHOCTH MpPEIOCTABICHUS YCIYI/CEPBUCOB MocpencTBoM KananoB
JUCTAHIIMOHHOTO OOCTY)XKMBaHMA 10 TEXHUYECKMM WJIH UHBIM TnpuuuHaMm baHk pasmemiaer
COOTBETCTBYIOIIYIO HH(OpMAIHiO Ha caiite banka www.bsbank.ru w/umu B MoOuIpHOM OaHKe.

e pasMelleHHe TOKYMEHTOB 1 HH(popMalu Ha caiite banka www.bsbank.ru;

® PasMCHICHUC JOKYMCHTOB 1 I/IH(l)OpMaI_[I/II/I Ha CTCHIAaX B Ho;[pa3ﬂenemxmx BaHKa;

® HHBIC CHIOCOOBI MO ycMoTpeHHto banka, mozBonstomue KiueHty monydynts wWHOOpMAIHIO U

YCTaHOBUTB, UYTO OHA UCXOIUT OT baHKa.

Knuent ob6s3an oOpamatbes B baHk/3HakoMuTbea ¢ nHpopManuei, myonukyemorr bankoMm Ha
caiite banka www.bsbank.ru, mist mony4eHus cBeiAeHHUH 00 YTBEp)KIACHHBIX baHkoM YCIoBHSIX W/HIK
Tapudax.

1.2.24. bank uMeeT NpaBo yCTaHABIMBATh JIUMUTHI Ha coBepiieHue duHaHCOBBIX onepanuii B UHTepHET-
banke / MoOuibHOM OaHKe, yCTaHABIMBATHL TEXHHUECKHE U MHBIC OTPAHUYCHUS, & TAK)KE PeaTn30BbIBATh
B UHutepHer-Banke / MoOmibHOM OaHKe OpyrHe MEXaHW3Mbl, CHIpKaronue pucku Kiauenra u banka,
BO3HHKAIOIIUE TIPU UCIIONB30BaHUY KaHAIOB TUCTAHIIMOHHOTO 00CITYKUBaHHS.

1.2.25. CropoHBl JOTOBOPHINCH, YTO B ciy4yae ycTaHOBKM Kimenrom Ha MOOHIBHOM yCTpOMCTBE
MooOunsHOro 6aHka, baHk BrpaBe HaIpaBiIsATh Ha 3T0 MoOWIbHOE yCTpoicTBO SMS-coobiienus/Push-
coobmenus. [Ipu stom CTOpOHBI Takke JOTOBOPHIMCH O TOM, YTO YHHKAJIBHBIH HOMep MOoOWIBHOTO
YCTPOMCTBA, KOTOpbIM baHk momywyaer mpu yctanoBke KimentoM Ha 3T0 MoOOWIBHOE YCTPOWCTBO
MoOunsHOTO 6anka, mo3BossieT baHKy OMHO3HAYHO HIECHTHU(HUIMPOBATH JUIO, MOJB3YIOMIEECS TaKUM
MoOWIBHBEIM yCTPOMCTBOM Kak KimeHTa W HampaBisiTh eMy Ha 3TO0 MoOWIbHOE yCTpoHCTBO SMS-
coobmenus/Push-coobmenus, coaepskaiiye B TOM yucie HHOpMannio KOHPHUICHINATEHOTO XapaKkTepa.
B cuny ocobeHHOCTEH HCHONB3yeMOro KaHalla CBSI3H, YCTaHaBiIMBas Ha MOOWJIBHOE YCTPOWCTBO
MooOwibabIH bank, KnuenT npuauMaeT Ha ce0s BCe PUCKH, CBS3aHHBIC C BO3MOXKHBIM ITOJTYICHHEM
TPETHUMH JIMI]AMH JIOCTYTIa K HH(OPMAIIUH, U HECET BCE PUCKH, CBA3aHHBIE C TEM, YTO B PE3yJbTaTe 3TOr0
CBEJICHHS, UMEIOIINe KOHPHUISHITNAIBHBIA XapaKkTep, BOSMOXKHO CTaHYT IOCTYITHBI TPETHUM JIUIAM.
1.2.26. [eiictBus, ocymectisemble KimenToMm u bankoM B KaHanmax MUCTaHIIMOHHOTO OOCITY>KMBaHUS,
(bukcupyroTcs cpenctBaMu baHka B pexMe peabHOrO BPeMEHH M0 MOCKOBCKOMY BpeMeHH. JlelcTBus,
coBepmaembie Knuentom B Kananax nucTaHIHOHHOTO 00CTyKUBaHUsI, (PUKCUPYIOTCS cpencTBamu baHka
Y TIOATBEP)KIAIOTCS B JOT-(hailyiax, colepKaliux CUCTEMHYI0 HHPOPMAIMIO O JEHCTBUIX MOJIB30BaTEICH
B (Qopmare, ompezaencHHoM bankom (manee - Jlor-gaiinel). JIeiicTBHS, CBS3aHHBIC C 3aKIIOUYCHHEM,
HU3MEHEHHEM U pacTopkeHreM KiIMeHToOM 10roBOpOB ¢ ucnoib3oBaHueM VuTepHeT-banka / MoOWIBHOTO
Oanka, ¢ coBepuenueM Kinentom @OuHaHCOBBIX omepanuii (QUKCUPYIOTCS cpelcTBamMu banka u
MMOATBEPKIAAIOTCS B OTYETE O coBepmieHHOW omeparuu (mamee — Otder). CTOPOHBI TPH3HAIOT, YTO
Moau(UKalysi U yAaJeHUE 3alucedl o IeHCTBUAX, ocymiecTBisieMbix Kiauenrom n bankom B Kanamax
JUCTAHIIMOHHOTO OOCITY>KUBaHUs, HEBO3MOXHO. CTOPOHBI MPHU3HAIOT MH(OPMAIHIO, COAEPIKAIILYIOCS B
Jlor-aitnax u OTyeTax, JOCTOBEPHOM U CITyKallleil OCHOBaHUEM VISl pa300POB CIIOPHBIX BOIIPOCOB.
1.2.27. Bank obecrnieunBaeT COXpaHHOCTh HH(pOpMaluu 00 onepanusx / caenkax KineHTa, COBepIICHHBIX
B Uutepuer-banke / MoOunbHOM OaHKe, B TEUYCHHME CpPOKA, YCTAHOBJICHHOI'O JCHCTBYIOIIUM
3aKOHOJIaTeNbcTBOM Poccuiickoit deneparuu.

1.2.28. 3a oOcmyxuBanue B Mureprner-banke / MoOunbHOM OaHke, 3a coBepuieHre DOUHAHCOBBIX
oTepanyii U MOJy4YeHHe YCIyr C HCIOJb30BaHWeM KaHalloB IHMCTaHIIMOHHOTO oOCiyXuBaHHi baHkoMm
MOJKET B3UMAThCA OIlIaTa B pa3Mepe W B MOPAIKE, YCTaHOBICHHBIX Tapudamu. bank BmpaBe criuchiBaTh
co Cyera neHeKHbIE cpelIcTBa, moanexamue yate Kinuenrom banky mo [lorosopy, B T.4. cyMMslI miat /
BosHarpaxkaeHuss banka 3a yciayru, mpemocraBisiembie B MuTepHer-bBanke / MoOuibHOM OaHKe, B
cooTBeTcTBHM ¢ Tapumdamu banka, a Taxke Ipyrue pacxofibl, MOHECCHHBIE BaHKOM B CBS3U C
oOcnyxxuBanueM Kimenra mocpeactBom KaHamoB OucTaHIMOHHOTO OOCITY)KMBaHMS, Ha OCHOBaHWUHU
3apaHee JaHHOTrO akuenta KimeHTa B COOTBETCTBHHM € 3aKoHOAaTenbcTBOM Poccuiickoit @enepanuu, a
TaKk)Ke B MHBIX CIy4asx, MpeaycMOTpeHHBIX JloroBopom, nHeIME cornamenusiMu ¢ Knuenrom. Crincanme
BaHkoM JeHeXHBIX CpPEeACTB, MpUUYUTAIOMIMXCs BaHKy, OCyIIecTBIsSETCS HA OCHOBAHWMHU COCTABIIIEMOIO
Bbankom OankoBckoro opaepa. Kmuent npemoctaBiser baHky mpaBo Ha chucaHHe, B T.4. YaCTUYHOE,
MPUYUTAIOMUXCS baHKy cymMM, a Takke coramiaercs ¢ TeM, 4To baHk BIpaBe caMOCTOATEIHHO N30MPaTh
(hopMy pacdeToB U pacyeTHBIX JOKYMEHTOB.

1.2.30. Knuent o6s3an B cnydae n3MeHennss @amunun, Mimenun, OtyecTBa (py HANWYMN), TACTIOPTHBIX
JaHHBIX W/WIM KOHTAKTHBIX JaHHBIX JUIA CBsA3U ¢ KiuentoM, B ToM uncie Homep MoOunsHoro tenedona,



aZjpeca DJIEKTPOHHOW TMOYTHI, HE3aMEIIUTENFHO IPENOCTaBIAT, baHKy OOHOBIEHHYIO HH(MOpPMAIIHUIO.
Knuent o0s3yeTcss He3aMeAIWTEeNhHO NHCHMEHHO YBEIOMISATh baHK 00 W3MEHEHHH HaJlOTOBOTO
pesuneHTcTBa (MPUOOPETEHNH/YTpATE CTaTyca WMHOCTPAHHOIO HAJOrOBOroO pesuzieHta’). B ciyuae
U3MCHEHHUsS YyKa3zaHHbIX cBeaeHuit o Kiuenre, umeromuxcs B banke, npencraButenem Kiuenra,
JIEHCTBYIONIMM Ha OCHOBaHHWH JOBEPEHHOCTH, baHK BIIpaBe OCYIIECTBUTH MPOBEPKY MPEIOCTaBICHHBIX
CBEJICHWI, B TOM YHCJIE 3apPOCHTh MOJATBEPXKACHWE Ha WM3MEHEHHWs yKa3aHHBIX NaHHbIX y Kimenra
MOCPEICTBOM JIIOOBIX IOCTYMHBIX banky cnoco6oB cBs3u ¢ Kimumentom. B cinydae HeBO3MOXKHOCTH
OCYIIECTBUTH TaKyIO MIPOBEPKY, a TAKXKE B CITydae HE OATBEPKAeHN KIIMeHTOM n3MeHEeHHs eTo JaHHbIX,
BaHk oTKa3bpIBacT B UCIIOJIHEHNH 3asBJICHUS ITpeAcTaBuTelsl KnuenTta Ha n3MeHeHue ceeenuil o Knuenre.
1.2.31. Ilpenocransis banky undopmanmro o Homepe MobuinbHoro Tenedona, KimmeHt moareepxaaet, 4to
3ToT HOMep MobunbpHOro Tenehona npuHaiexutT Kimuenry. bank BpaBe noTpeOoBaTh JOMOIHUTEIEHOS
MOATBEPXKICHUE TpUHAUIeKHOCTH KimenTy Homepa MoOunbHOTO TenedoHa, BKIIOYas, HO He
OTpaHUYMBAsCh, NyTeM MpeAocTaBicHUus KiIueHTOM MOATBEPKIAOLIETO JOKYMEHTa Omeparopa
MOJIBMYKHOU paguoTeieOHHON CBA3H.
1.2.32. KitneHTsI, 3aKTr09nBInze /J[oroBop, BpaBe pacTOPTHYTH €r0 IMyTEeM Iepeadn COOTBETCTBYIOIICTO
3asBieHUs B cBoOomHou (opme B Ilompasaenenune bamka. Ilocne momydenus ot Kimenrta 3asBieHHS
HoroBop pactopraercsi, goctyn Kmmenta k WatepHer-banky / MoOunsHomy ©Oanky Kimenra
mpeKpararTcs, YaerHas 3anuch Kiuenra B Untepuer-banke / MoOuibHOM OaHKe OJIOKHPYETCS.
1.2.33. Knment BmpaBe oOpatuthcsi B [loapasmenenue banmka wnmm mo3BoHuTs B bank mo Tenedony,
yKa3aHHOMY Ha caiitre banka www.bsbank.ru, mist BpeMeHHOH OJIOKUPOBKH gocTyna K MaTepHeT-banky /
MoobunsHOMy OaHky. Ha ocHoBanuu manHoro oOparienus Knuenta baHk BpeMEHHO NpUOCTaHABIMBACT
noctyt. s pazonokupoBku goctyna B MaTepHeT-bank / MoounbHbIi 6ank KineHT qomkeH o0paTuTbes
B baHK 1 MOBTOPHO MPOITH MpOoIleAyphl MOIKITIOYSHUS K TUCTAHITHOHHOMY OAHKOBCKOMY O0CITYKHBaHUIO
B COOTBETCTBHHU C HACTOSIIIUMH Y CJIOBHAMHU.
1.2.34. bank Bmpase B 110001 MOMEHT BPEMEHHO MPUOCTAHOBUTH, OrPAaHUYHUTh MM MPEKPaTUTh JOCTYI
Kmmenra k Kanamam JIUCTaHIIMOHHOTO OOCTYXHMBaHUs, OTKa3aTh KIMEHTYy B TpefocTaBleHUH /
B0300HOBJICHUH 10cTyma B IHTepHeT-bank / MoOWIbHBIA OaHK, OTPAaHUYHUTh [IEPEUCHB YCITYT/CEPBUCOB U
BO3MOXHOCTEH, mnpenocrabmsieMblx depe3 Kanamet JIBO, B TOM uunciae, B LENAX HUCIOJHEHUA
3aKoHOAaTeNnbcTBa Poccuiickoit Meneparuy, npu Hanuyvu B 0a3e AaHHBIX banka Poccun o cnydasx u
TIOMBITKAX OCYIIECTBIICHUSI TEPEBOJIOB JICHEXKHBIX CPEICTB 0e3 JOOPOBOJBHOTO COTJIACHs KIIMEHTA,
CBEJICHHIA, OTHOCSATINXCS K KITMEHTY U (MITH) €T0 JIEKTPOHHOMY CPEJICTBY ILIaTeXa, Ipy Hamuuuu y banka
MOJO3PECHUN WM OCHOBAHHWM CUMTATh, YTO MO UCHONIb3yeMoMy KIHMEHTOM KaHamy JOCTyIa BO3MOXKHA
TIOTIBITKA HECAHKIIMOHWPOBAHHOTO JOCTyma OT MMeHH KimeHTa Wil COBEpIIeHHS NPOTHBOIPABHBIX
JICHCTBUM, HapyLIAIOIIMX 3aKOHOAATeNbCTBO Poccuiickoii ®enepaliuu, Npu BBIABICHHH (HAKTOB M
npu3HaKoB HapymieHus KiueHtom mHQOpMAaMOHHON 0€30macHOCTH, JO MOMEHTa MOATBEPKICHUS TI0
TpeOoBanuio banka mpunamnexxnoctu Knuenty Homepa MoOWIBHOTO TenedoHa WM TPEJOCTaBICHUS
KinuentoM akryaisHOro HOMepa MoOuibHOro TeinedoHa, B ciaydae HapyiieHus KimeHTOM CcBOMX
00513aTEeBCTB 110 HACTOSIIIUM Y CIIOBHSM, a TaKKe B Cllydae BBEACHHS CyJIOM B OTHoIIeHWu Kimenra
npoleaypsl 0aHKPOTCTBA B COOTBETCTBUH € ACHCTBYIOIIMM 3aKOHOJAaTeIbCTBOM Poccuiickoit @enepanuu,
a TaKKe B MHBIX CIIy4Yasx 1Mo ycMoTpeHuto banka. baHk Brpase 6e3 00bSCHEHHS IPHYKH O0TKa3aTh KimeHty
B B0300HOBIeHWU moctyna kK JIbO u wapM Kamamam JI[BO, B CHSATHM yCTaHOBIICHHBIX baHKOM
OrpaHUYCHUH.
1.2.35. KnuenT BnpaBe oOpaTuthcs B baHk ¢ TpeOoBaHWEM YCTaHOBUTH OTPaHWYEHHsI, B TOM YHUCIE 32
oTpeieNIeHHBIN IEPHUO/T BpEMEHH, Ha OCYIIIECTBIICHIE PACXOAHBIX onepaiuii o Cueram ¢ UCTIOIh30BAaHHEM
KananoB aucraHImioHHOro oOchmykuBaHus. OrpaHUUYCHUS yCTaHABIMBAIOTCS MO 3asBieHUio0 KimeHTa,
nepenanHoMy B [lonpasnenenue banka.
1.2.35.1. baHK B COOTBETCTBUH C UMEIOIIIMHCA TEXHUIECKIUMH BO3MOKHOCTSIMHU:

® WCIOJNHSET CoJiepKaliuecs B 3asBieHnn Kinenra TpeOoBaHus;

e OmpeaesseT BUIbI PACXOAHBIX omepaluii mo CueTaM M MepeueHb/yCIOBUS IPUMEHHUMBIX K HUM
JUMUTOB/OTPaHUYCHHUIA, YCTAHOBIICHUE U yAalleHHe (OTMEHA) KOTOPBIX BO3MOXKHO MOCPEICTBOM
MoOunpHOro 6aHka.

® JIMMUTHI/OTPAaHUYCHUS MOTYT yCTaHaBIMBAaThca KIIMEHTOM Ha ONMpeAeNeHHBIN MepHo]] BPEMEHU
i 6eCCPOYHO, MO OIPENICIICHHBIM WM Ha BCE PacXOHbIe omneparwu o Cderam MpH YCIOBUH,

2 lHOCTPAHHBIA HAJOIOBbIH Pe3HUIEHT — 5T0 PU3UYECKOE JIULI0, KOTOPOE 00S3aHO ILIATUThL HAJIOTH B APYTrOii
ctpaHe (He B P®) u3-3a 1MTENBHOTO MPOKUBAHUS TaM, HATHYHS TOCTOSTHHOTO XKIUTBS, IIEHTPA )KU3HECHHBIX
MHTEPECOB TN TPaXKTaHCTBA.



YTO pacXOJHbIE OIEpalldy OCYLIECTBIAETCS C MCIOIb30BaHHEM KaHaloB IUCTAaHIIMOHHOTO
obciyxuanus/Kaptel/CBIT;

® JIMMHTHI/OTpaHUYCHUS HAa pacXxoaHble onepanuu 1o Kapre moryT ycranasnusathes Kimuenrom B
oTHoueHnH BeiOpaHHO# Kinentom KapTtel, npuBsizannoii k Takomy Cuety o Kapre Ha MoMeHT
YCTaHOBJICHUS JINMUTA/OTpaHUYCHHS;

e IMMHTHI Ha pacxofHble omepanuu 1o CyeraM yCTaHABJIWBAIOTCS/TIPUMEHSIOTCS B Tpejaenax
MaKCHMaJIbHOTO JINMUTA, ycTaHOBIeHHOTo CTopoHamu B Tapudax;

® JIMMUTHI/OTPAaHUYCHUS HE NPUMEHSIOTCA mpu crnucaHuu co Cuera npuuuTarommxcs baHky
JNEHEeXKHBIX CPEICTB, MHBIX CPEICTB B COOTBETCTBHHM C 3aKOHOAATENhCTBOM PD c cormacus
(3apanee manHoro akuenTa) Kimenra B ciydasx, npeyCMOTPEHHBIX 1OT0BOpoM ¢ KimeHTom.

1.2.36. KineHT NOHUMAET ¥ COTJIACEH C TeM, YTO YCTAHOBJICHUE JIMMUATOB/OTPaHUYCHUH Ha OCYIIIECTBICHUE
pacxonHbIx onepanuii mo CueraM MOXKET MOBJIEYb 32 COOOH OrpaHUYEHHS B PACHOPSHKEHUN JCHEKHBIMU
cpeactBamu Ha Cuete u B OnepaiioHHOM 0aHKOBCKOM OOCITY>KUBaHHU.
1.2.37. Bank 6mokupyeT Bxoxa B MurepHeT-bank / MoOWIbHBIM OaHK IIPHU TPEXKPATHOM BBOJIC HEBEPHOI'O
ITapos, KopoTkoro koja 1ocTyia, HCIOAL3YEMOro Jjis BXoaa B MOOMIIbHBIH OaHK.
1.2.38. Inst paz6nokupoBku goctyna B Marepret-bank / Moounbublii 6ank KnneHT nomkeH oOpaTuthest
B baHK ¥ TOBTOPHO MPOITH MpOoleAyphl MOIKITIOYSHUS K TUCTAHITHOHHOMY OAHKOBCKOMY OOCITYKHBaHUIO
B COOTBETCTBHMHU C HACTOSIIUMH Y CJIOBHSAMU.
1.2.39. B pamkax UHpopmammoHHOro OaHKOBCKOro oOcmykuBaHus M OnepannoHHOTO OaHKOBCKOTO
oOCIyXMBaHUSI WM B pe3ysbraTe mpoxoxacHus Peructpamuu Kimenty B MoOwibHOM OaHke, Tpu
YCIIOBUH yCHCIIHOW AyTeHTHu(uKanuu KineHTa, HOCTYyNmHO B3auMoJcHCTBHE ¢ BaHKOM B pekuMe
peansHOrO BpeMeHH mocpelncTBoM paszgena Ilucema. Ilpu mcnonws3oBanum pasgena Ilucema Kiuent
corJamaeTtcs ¢ TeM, uto Ayrentudukanus Knuenra npu Bxone B MoOubHbIN OaHK T03BossieT baHKy Bce
COO00IIIeH N, HampaBJsieMble TTocpencTBOM paszena [Incema, paccMaTprBaTh Kak MOUIMHHBIE H HCXOSIINE
HenocpencTBeHHO 0T KimenTta. CTOpOHBI COTAmIarOTCs, YTO 3asiBICHHE, YBEIOMJICHHWE, W3BEUICHHE,
TpeOOBaHNEe MM HHOE IOpUANIECKH 3HaYMMoe cooO1eHne Kimnenra, HarpaBiIeHHOE TOCPEICTBOM pa3aesia
[Mucema mocne Ayrtentudukaumu Knuenta B MoOunbHOM OaHKe, NPUPAaBHUBAETCS K COOOLICHUIO
KinnenTa, coctaBieHHOMY B (hopMe DINEKTPOHHOTO JOKYMEHTA U MOAMMCAHHOMY DJIEKTPOHHON MOATHCHIO
Knuenra, n MoxeT ObITh MpHUHATO baHKOM K HCIOMHEHUIO. BaHK caMOCTOSITENBbHO OmpenesseT Kakue
IOPUINYECKH 3HAYUMBIE COOOLIeHNS (3asiBIICHHS, YBEJOMIICHUS, U3BELICHUS, TpeOoBaHus U nip.) Kimmenrta
baHK MOXeT MPHUHATH K HCIONHEHHWIO IMOCPEACTBOM pa3zaena lImcpma. baHk monTBepkmaeT MpHUHSTHE
IOPUIMYECKH 3HAYUMOTo cooOmieHns Kimenrta, HampaBieHHOTO TmocpeacTBoM paszzaena Ilucema, x
WCIIOJIHEHHIO B OTBETHOM coobuiennu Knuenty, HanpasiasiemoMm Knrenty nocpeactsom pasnena [lucema.

1.3. Ilopsimox mnpenoctaBjenusi aocrtyna kK MHuarepHer-banky / MooOuwibHoMy OaHKY.
Ayrtentnduxanusa Kimnenra.

1.3.1. AkruBanus moctyna B «bCOank» «BCOaHK» OCYIIECTBISIETCS B COOTBETCTBUU C MHCTPYKLIHUSIMHU
«bCoanK».

1.3.2. Ins moiy4eHus nepBoHaYaabHOTO AocTyna B MHTepHeT-bank/MobunbHeiid 0aHk KiueHT nomkeH
HpOoMTH Iponelypy AKTHBAIMU B 3aBUCUMOCTH OT crioco6a 3axintoueHus Jlorosopa. B pamkax mponenypsl
AxtuBanuu Kiuwentr B MutepHer-banke/MoOunbHOM Oanke BBoguT Homep Kaprtel/Cuera u Kon
NOATBEpXKIeHUs, HampaBieHHbIH Kimenty bankom na MoOunbHblil Tenedon. Ilocne storo Knment
CaMOCTOSITEIbHO yCTaHaBIUBaeT nocTossHHbIEe Jlorun u Ilapois.

1.3.3. Jlna mocrossHHOTO JocTyna B MoOwunmbHBEIN Oank ucmnonbsiyercs Jlorumn, Ilapomns, a Takke Kon
NOATBEPXKICHUS, HanpaBieHHbIH Knuenty Ha MoOwnbHbIN TenedoH B Buae SMS-cooOmenwuii/Push-
coobuienun Ha MoOunsHOe ycTpoiicTBo Knnenra. I1o xenanuto Knuenra st 6onee ObICTpOro 1octymna B
MoOwmiIbHEIH 0aHK MOXKET OBITh HCTIOIB30BaH KOpOTKHi KOA JOCTYIIA, a ISl YCTPOHCTB, IMEIOIITHX CKaHEep
OTIeYaTKa Majblia WM CKaHep JIHIA, MOXKET UCIIONB30BaThCsl OTIIEYATOK Malblia M PacliO3HABAHHE JIMLIA,
COOTBETCTBEHHO (HMCIOJBb30BaHNE (QYHKIMU CKaHUPOBAHUS OTMEYaTKa Majblia MM Pacllo3HaBaHUs ML
3aBUCUT OT COOTBETCTBYIONICH TEXHHUYCCKOW BO3MOXKHOCTH MOoOOWIBHOTO ycTpoiicTBa Kimenta u
aktuBaiuu KineHToMm gaHHoro hyHKIMOHAIA IPUMEHUTEIbHO K MoOmIbHOMY OaHKy). Bxon B IHTEepHET-
Bank / MoOunbHbIN OaHK OCYLIECTBISICTCS IPU YCIOBUH ycIelHol AyTenTudukannu Knuenra.

1.3.4. Coznannsie Knuentom bazoBble ayTeHTHUKaLMOHHBIE AaHHBIE HCTONB3YyIoTCsA KimeHToM mpu
Kaxmoit ABropusanuu B «bCOoaHK.

1.3.5. Ecnu Bo Bpemsi ocylecTBieHHs Npoueaypbl AktuBanuu aoctyna B «bCOoank» mpoucxomut cOoi
COCIMHEHHsI 10 MOMEHTa coXpaHeHHs ba3oBbIX ayTeHTH(HUKALMOHHBIX AAHHBIX (0 HaXKaTWs OMIUHU
«TIPOAOIDKUTEY), TO AxTuBanmusa paoctyna B «bCOaHk» cuuTaeTcss HE oOcymiecTBICHHOW. KimeHty



HEOOXOAMMO IIOBTOPUTH TMporenypy AkTtuBarmuu goctyna B «bCoank». Ecimm cOoif coenmHEHHS
MPOM30IIeN Moclie coXpaHeHHus: ba3oBbIX ayTeHTH(OUKAIMOHHBIX JAHHBIX H BBIOOpA MO HCIOIh30BAHHIO
(ve ucronp3oBaHuio) OMHOPA30BBIX MAPOJICH, TO MpOleAypa AKTHBAIMU JOCTYIA SIBISCTCS YCIICITHO
3aBEPIICHHOM.

1.3.6. [Tapoib, co3mannbiii KimuenToM, J0mKeH OBITh MI3MEHEH MM I10 TpeOoBaHUIO baHka, KOTOPOE MOXKET
OopiTh Tiepenano Kimenty ¢ umcmonb3oBaHueM «bCOaHK» WM WHBIM CIIOCOOOM, OMPEIEISEMBIM 110
ycMoTpenuto banka.

1.3.7. Ilpn mammuun y Kimenra Heckombkux KapT, HE SBIAIOMMXCS MOMOJHUTEIBHBIME KapTamu,
nonkiodeHne K «bCOaHk» OCyIecTBIsETCS TOIBKO C UCIIONBb30BaHUEM OHOW KapThl, caMocToATEIhHO
ompeneneHHoil Kinnentom B kauectBe AyTeHTH(HMKanMOHHOH Kaptel. [pyrume Kaptei, umeromuecs y
KinenTa Ha MoMeHT nonkitoueHus Kk «bCOanky», nobapnstorcs B «bCOaHK» aBTOMAaTUYECKU HE MO3/IHEE
ciemyromero Pabodero qHs ¢ AaThl YKa3aHHOTO MOAKIIOYEHUS.

1.3.7.1 Tlpm wammumum y KimeHta Heckombkux Tekymux cuetoB mnoakmodeHue k «bCoOaHk»
OCYILIECTBIISIETCSL TOJIBKO C MCIIOJIB30BaHUEM OJHOTO TEeKyIero cuera, caMOCTOSTENFHO ONpEAEICHHTO
KiuenToMm B kayecTBe AyTeHTH(HKAIMOHHOTO cueTa. J[pyrue Cuera, umeroriuecs y Kiimenra Ha MOMEHT
nonkiodeHuss Kk «bCOank», mobOapistorcs B «bCOaHK» aBTOMAaTHYEeCKH HE IIO3JHEE CIIEIYIOIEro
Pabouero nHs ¢ 1aThl yKa3aHHOTO MOKITFOUCHHS.

1.3.8. Kiuent He qomkeH cooOmarh AyTeHTH(DHUKAITMOHHBIC MTaHHBIC W MApPOJHd TPEThUM JIMIAM, B T.d.
paboTHukaM baHka mo TenedoHy, 3JIEKTPOHHOH IMOdYTe MIM HHBIM crocoboM. Mcmoss3oBaHue
AyTeHTH(MKAIMOHHBIX JaHHBIX U OJIHOPA30BBIX MapoJiel AOMyCKAaeTCs TOJIBKO MPH padoTe Yepe3 ceTh
WHaTepHeT 6e3 yuactus paboTHUKOB banka.

1.3.9. Toctyn Kiuenra B «bCOaHK» B cliydae yTpaThl / KOMIPOMETAIMA AyTeHTU(HUKAMOHHBIX JaHHBIX
MOJKET OBITh BOCCTAHOBJICH ITyTEM CaMOCTOSTEILHOTO IIOBTOPHOTO MPOX0kKAcHUs KitmeHToM mporeaypsl
peructpauuu B «bCOaHk» B mopsiike, yka3aHHOM B 11.1.3.2 HacTosmux Y cIoBuil.

1.3.10. Boccranorienue poctymna k Ycayre JIbO B citydae ee OJIOKHPOBKY 110 MHUITHATHBE banka MOXkeT
MIPOU3BOAMTHCS IPH JIMYHOM noceineHun banka Kinentom npu npeabssiaeaun Y J1. Kinuent opopmiser
3asiBIIeHUE O BOCCTAHOBIICHHUH JIOCTYIIA U MOTyYaeT KOHCYJIBTAIIMOHHYIO TOAICPIKKY IO BOCCTaHOBIICHUIO
JOCTYyTIA.

1.3.11. Cwmena Homepa Ttenedona, wucmoiap3yemMoro misi moiaydeHus OmXHOPA30BBIX IapoJie,
ocymiecTBisieTcss KIIMeHTOM B COOTBETCTBUM C YCJIOBHUSMHU JOTOBOPa, B paMKaX KOTOPOTO BBIMYIICHA
Kapra, oTkpbIT BaHKOBCKHIA CUET, UCTIOIB3yEeMbIC B KaueCTBE AyTeHTU()UKAIIMOHHBIX JaHHBIX.

1.3.12. bank nMeet mpaBo noTpedoBaTh 0T KimeHTa m3MeHEHUs caMOCTOSITENIEHO co3aanHoro Kimmentom
nocrosiHHoro Ilaposist w/wnu Jlorumna, mytém OnokupoBanus noctyna Kiuenra B MurepHer-bank /
MoOubpHBIH OaHK U 0TOOpAKEHUS MTPETyTIPEKIAI0IET0 COOOIICHHS Ha cTpaHuIle Bxoa B IHTepHeT-bank
WM Ha 3KpaHe BXxoia B MoOuibHbIH OaHk. KiiMeHT 00sA3aH He3aMEMJIUTEIbHO U3MEHUTh [lapoiib u/uin
JloruH npu MOSIBICHAN COOTBETCTBYIOIET0 TpeOoBaHus oT banka.

1.4. KonpuaeHunaabHOCThb.

1.4.1. KnueHT 00513aH XpaHUTh B HEJOCTYITHOM Juis TpeThbux Jinl Mecte Jlorun, [lapons, Kopotkuii kox
noctymna, a take Kogpl moatBepkaenus. B ciyuae yrepu KnumeHTOM yka3aHHBIX AaHHBIX, MPH UX
KOMIIPOMETAINY WU HAJTHYUH MOJO03PEHUN, YTO OHU CTaIM U3BECTHBI TPETHHUM JinlaM, KineHT gomkeH
HE3aMeIUTEIILHO CO00IIUTh 00 3ToM baHky 1o TenedoHnaM, yka3aHHbIM Ha caiite banka www.bsbank.ru,
6o myteM nuuHoro oOpamenus B [logpaznenenne banka, npoussectu cmeHy Jloruna w/wnm Ilapomns,
MIPOM3BECTH MHBIE HEOOXOIMMBIE ACHCTBHUS N0 yKa3aHUIO baHka.

1.4.2. KimenTt 00s3aH He AOMycKaTh AOCTyNa K MOOWIBHOMY YCTPOHCTBY, Ha KOTOPOE YCTaHOBJICH
MoOuneHbIH 6aHK, HOMep MoOunbpHOro TenedoHa KOToporo Obul mpenoctasieH Knuentom B bank u
3aperuCTpUpPOBaH B cUcTeMax baHka, HUKaKMX TPEThUX JIUI, BKJIIOYas POJCTBEHHHKOB M PaOOTHHKOB
banka. B ciiyuae mamenenuss MoOuibHOTO TenedoHa, yTepy WIN IMOJNyYSHHsT HECAHKIIMOHHPOBAHHOTO
JOCTyIa TPETbUX JUI K MOOUIBHOMY YCTPOWCTBY, Ha KOTOpPOE YCTaHOBIIEH MOOWIBHBINH OaHK, HOMEp
MobunsHoro TenedoHa KoToporo 0bu1 npenoctasieH Knuenrom B baHk u 3apeructpupoBaH B cucTeMax
banka, HezaMmemmuTenbHO cooOmUTh 00 3TOoM banky mo TtemedoHy, yka3zaHHOMY Ha caiite banka
www.bsbank.ru, niu B Ilompasneneane banka.

1.4.3. IIlpu BO3HMKHOBEHMHM yKa3zaHHBIX B I. 1.4.1., 1.4.2. Hacrosmux YcIoBUH cilydyaeB HapyLICHUS
KoH(uaeHInaNbHOCTH, yTepu Jloruna, Ilapons, wiM HecaHKIMOHHMPOBAHHOTO HCIOJIB30BaHUS, YTEpH
MoobuabsHOro ycrporictea KiiueHT Takke 00sA3aH He3aMeJIMTS/IbHO HAMIPaBUTh B BaHk cOOCTBEHHOPYUYHO
NOJMHUCAHHOE TUCEbMEHHOE M3BELICHUE C MOPOOHBIM U3I0KEHUEM MTPOU3OLIEIIINX 00CTOATENBCTB (anee
— MMCHMEHHOE W3BEIICHNE) U, IPH HATHYHH, TIOATBEPKIAIOIINE HX BOSHUKHOBEHHE JOKYMEHTHI.



1.4.3.1. KnueHT HeceT OTBETCTBEHHOCTh 32 BO3MOJKHBIE OTPHUIIATEIbHBIE MOCIEACTBHS, BOIHHUKIIHE IO
JaTel ToiydeHusT bBaHKOM THCHPMEHHOTO W3BEHIeHHs, eciau KIMeHT Hapymmi MperycMOTpEeHHBIS
JloroBopoM ycCIIOBUSI KOH(PUACHIIMAIBHOCTA JIOTHHA, MMApOJis, WIA JOMYyCTHJ HECAHKIIMOHUPOBAHHOE
ucnosb3oBanne MoounbHoro ycrpoiictBa (Kanana J150).

1.4.4. baHk 00s13yeTCs TMPHUHATH MEPhI, HEOOXOMUMBIE IS TPEIOTBPAIICHHSI HECAHKIIMOHUPOBAHHOTO
JIOCTYIa TPEThUX JIUI[ K KOH(QUIACHIIMAIBHON WHPOPMAIUH, CBSI3aHHOW ¢ HCIIONb30BaHWEeM KimeHToM
Kananos nuctaHiimoHHOT0 00CTyKuBaHus. Jlto0as nHpOpMAIIKs TAKOTO POJIa MOXKET OBITh MPEOCTaBICHA
TPeTbUM JIUI[aM HE WHadYe KaK B TIOPSAKE, YCTAaHOBJICHHOM JCHCTBYIONIMM 3aKOHOIATEIHCTBOM
Poccuiickoit ®enepanuu.

1.4.5. KiimeHT nocTaBieH B U3BECTHOCTh U B MOJIHON Mepe OCO3HAET, 4TO Nepeaada KoOHpUIeHInaTbHON
uHpOpMaIUK 1o ceTd VHTepHET BieUeT PUCK HECAHKIIMOHMPOBAHHOTO JIOCTYIA K TaKOoW WH(OpMAIHUU
tperbux nun. [loakmouasce k Kanamam awcranimoHHoro oOcimyxuBaHus, KIMeHT cornamaercs Ha
0aHKOBCKOE OO0CITy)KMBaHHE Yepe3 ceTh VHTepHeT, OCO3HaBas, 4YTO CeTh VIHTEpHET He SIBJIACTCS
0e30MacHBIM KaHAJIOM CBSI3W W Tepenadyn MH(POpMAaInKU, a TaK)Ke BCE PUCKU, CBS3aHHBIC C BO3MOXHBIM
HapyIeHHEM KOH(PUICHIIMATEHOCTH, U HHBIC PUCKH, BOSHUKAIONIHME BCIICJCTBUE UCIIOIE30BAHUS TAKOTO
KaHaja CBS3H.

1.4.6. KitueHT moHMMAET, YTO IPU MCIIONIb30BaHUN KaHanoB MTUCTAaHIIMOHHOTO 00CITY)KUBaHUS CYIIECTBYET
PHUCK TIOJYYEHUS TPETHUMH JHIIAMH HECAHKIIMOHWUPOBAHHOTO JIOCTYNa K WH(POPMAIUH O TPOIYKTaX,
cyerax W omnepanuix. HecaHKIIMOHUPOBAHHBIA JOCTYN CTAHOBUTCS BO3MOXKHBIM B CBSI3M C MEPEXBATOM
TPETBUMHU JIUI[AMH  YTIPABJICHUS BBIYHCIUTEIBHBIMH CpPEICTBaMU (NIEPCOHAIBLHOTO KOMITBIOTEPA,
MobunsHoro ycrpoiicta U MHbIX cpeacts) Knuenra, kpaxeit Jloruna / [Taposst, Koporkoro kona gocryna,
a Taxoke Koo moaTBepxaeHusI.

1.4.7. KaueHnt o0s3yercsi B NOJHOM Mepe HCHONHATH TPeOOBaHUsI HACTOSIIMX YCIOBHM, a TaKkKe
MPEIIPUHAMATH BCE HEOOXOIMMBIC MEPBI TI0 0€30ITACHOCTH U 3aIUTe NHPOPMAIINH U JOKYMEHTOB, OOMEH
KOTOPBIMHU OCYIIIECTBIISIETCS B paMKkax /[oroBopa.

1.4.8. Kiuent o00s3aH caMOCTOSATENIBHO W 3a CBOM cuUeT oOecrnedynBaTh IOAKIIOUYEHHE CBOMX
BBIYHCIIUTEIBHBIX CPEJICTB (MIEPCOHAIBHOTO KOMITbIOTEpa, MOOMIBHOTO YCTPOHCTBA U UHBIX CPEJICTB) K
cetn MHuTepHeT, a Takke oOecrednBaTh 3allUTy COOCTBEHHBIX BBIYUCIUTEIBHBIX CPEICTB OT
HECaHKIIMOHWPOBAHHOTO JOCTYIIA ¥ BPEJOHOCHOTO MPOTPAMMHOTO 00€CTIEYEeHHSI.

1.4.9. KnueHT 00s3yeTcst OCyIIeCTBIATh NOCTyN K KaHanaM JUCTaHITMOHHOTO 00CTYKUBAHUSI TOJIEKO TPU
HAJIMYUY JIMIICH3UOHHOTO IMPOrPaMMHOTO OOECICUEHHs] U C KCIOJIb30BAHUEM CPEIICTB aHTUBUPYCHOU
3aIUTHI C AKTYAITLHBIMU BUPYCHBIMH 0a3aMHu.

1.4.10. Bank mupopmupyer Kimenra o mepax HH(POPMAIMOHHONH 0E€30MaCHOCTH IMPH HMCIIOJIb30BaHUU
KananoB qucTaHIIMOHHOTO 00CTyKUBaHUs, puckax KiieHTa U BO3MOXKHBIX MOCHeACTBUAX it Kiuenra B
ciaydae HecoOmomeHuss uWM Mep HHPOPMAIMOHHOW 0e30MMacHOCTH, PEKOMCHIOBAaHHBIX baHKOM.
HHubopmupoBaHue ocyiecTBisseTcs Ha caiite banka www.bsbank.ru w/unu B Iloapasaenenusx banka.

1.5. llopsiaok yperyaupoBanusi cnopoB. OTBeTcTBeHHOCTH CTOpPOH.

1.5.1. CtopoHsl mpu3HaIOT HHPOpMAaIHIo, coaepxkamrytocs B Jlor-daiinax u Otuete banka o coBepiieHHO
oTepaLuy, JOCTOBEPHOU U CIy’Kalllel OCHOBAaHHEM JUIA Pa300pOB CIIOPHBIX BOIPOCOB.

1.5.2. baHK MpUHUMAET BCE BO3MOXKHBIE MEPHI IO YPETYIUPOBAHUIO BO3HMKIICH CIIOPHON CHTyaIlMu B
pamkax ucnoyib3oBanus Wutepuer-banka / MoOuibHOro 0anka u yBegomisieT KimeHnra o pesynbratax
paccMmotpenust ero 3aseiueHus B TeueHue 30 (Tpumnat) kKaleHAApHBIX AHEW C MOMEHTA TOJTYYCHHS
MUCBMEHHOTO 3asgBiieHNs KineHnTa o Bo3HUKIIEH pobiaemMe B COOTBETCTBUHU ¢ DenepanbHbIM 3aKOHOM OT
27.06.2011 Ne 161-®3 «O HanMOHAIBHO MJIATEXHON CHCTEME).

1.5.3. B cnyyae HeOOXOOMMOCTH, sl YPeryJIMpOBaHUSI CIOPHOW cUTyalMu baHK MOXeT HpUBIEKaTh
Pa3TUYHBIX CICIUATUCTOB U SKCIIEPTOB (KaK SBJISIOIIUXCS, TAK U HE SBISIONUXCSA paboTHHKamu baHka),
oOnamalonmx HEOOXOAWMMBIM OIBITOM H 3HAHMSMH B COOTBETCTBYyIomeW oOmactu. B ciydae
HEOOXOUMOCTH MpOBeicHHsT BaHKOM JOTTOTHUTEILHON POBEPKH 110 3asBicHHU0 KiTneHTa, npuBicdYeHus
CIICIMAIIUCTOB U B JIPYTUX HUCKIIOYUTEIBHBIX CIydasX CPOK pacCMOTpeHHs 3asBicHus KineHTa MoxkeT
onrTh MpomieH barkom mo 60 (Lllectumecatn) kaneHAapHBIX aHEH. O MPOIJICHUH CPOKa PacCMOTPCHUS
3asBiieHust Knnenra bank yBegomusier Kinenra.

1.5.4. Bank HeceT oTBeTCTBEHHOCTH Tepe Kiuentom 3a yObiTku KitneHrta, BhI3BaHHBIE UCKITIOYUTEIHHO
HecoOmoieHueM baHkoM TpeOOBaHME HACTOSMIMX YCIOBHM M JIEHCTBYIOMIETO 3aKOHOJIATEIIHCTBA
Poccuiickoii denepanuu Ipy HATUYUK BUHBI B AeHcTBUAX/Oe3nelicTeiun baHka.

1.5.5. OtBerctBeHHOCTh banka mepen KimueHToM orpaHuumMBacTCsl JOKYMEHTAIBHO MOATBEPKICHHBIM
peanbHBIM yiiepOoM, BO3HUKITNM y KireHTa B pe3ysbTaTe HEMpaBOMEPHBIX JCHCTBUM MM Oe31eCTBHS



banka, pgeWcTByromero mpegHaMEpeHHO WM C TpyOoOd HEOCTOPOKHOCTRIO. Hu mpm  Kakux
obcrosiTenscTBaX bank He HeceT mepen KimmeHToM OTBETCTBEHHOCTH 3a KaKHe-TH00 KOCBEHHBIC YOBITKY (B
TOM YHCJIE 32 YIYIIEHHYIO BBITOJY).

1.5.6. baHK He HeceT OTBETCTBEHHOCTH 3a YOBITKH, BO3HHUKIINE BCJIECICTBHE HCIOIB30BAHHUS TPETHUMHU
JUIIaMK  ABTOPU3alIMOHHBIX JaHHBIX KinenTa, MOOMIBHOIO YCTPOWCTBA, Ha KOTOPOE YCTAHOBJICH
MoOubHbIH 0aHK / HOMep MoOwipHOTO TejiaedoHa KoToporo Obul mpemoctabieH Kiuenrom B Bank u
3apErHCTPUPOBaH B cHUCTeMaX baHka, M\WJIM WHBIX JaHHBIX, UCHOJB3YyEeMBIX JJs AyTeHTU()UKAIUN
KnuenTa, B T.4. TOJXy4YeHHBIX NPOTHBOIPABHBIMH METOJAMH, 3a HapylIeHHe KOH(PHUAESHIIHAIbHOCTU
ABTOpu3annoHHBIX JaHHbIX Kimenta, KogoB mnoATBepKIEHHS, B TOM YHCIE BBI3BAHHBIX YTEUYKOM
nHGOpPMAITUH HEMTOCPEACTBEHHO ¢ ycTpolicTBa KimenTa, ncnons3zyemoro ais gocryna B MaTepHeT-bank /
MoOuneHbI OaHK w/mnu MoOunbHoro ycrpoiictBa, HoMep MoOuinbHOrO TenedoHa KOTOpOro ObLI
npeaoctapieH KnueHntoM B baHk W 3apeructpupoBaH B cucTeMax baHka, 3a BpPEJIOHOCHOE JeicTBUE
NPOrpaMMHOr0 0OecIieueH s, yCTaHOBJICHHOTO Ha ucnonb3yemoe Kimenrtom s goctyna B UHTepHeT-
bank / MoOunbHbII O0aHK yCTPOHCTBO M\IJIM MOOWIBHOTO yCTpoiicTBa, HOMEep MoOuibpHOTO TenedoHa
KOTOporo ObL1 npemoctapiicH KiinenToM B baHk 1 3aperdcTpUpoBaH B cucTeMax banka.

1.5.7. bank He HeceT OTBETCTBEHHOCTh 32 HEBO3MOXXHOCTH HCIOJIb30BaHWs KimmeHToM MOOHIBHOTO
TeneoHa B CBA3M C MOJOMKOM W/mimm motepei/kpaxkeit SIM-kapTel, 3a BpeIOHOCHOE JACHCTBHE
NPOTPaMMHOTO  OOECTICYeHHs, YCTAaHOBJIEHHOro Ha MoOunbHbli Tenedon KimeHra, mnoBnekiiee
kommpomeTanuio Koma moaTBepkIeHusi, 3a yuiep0, BOIHHUKIIHHA BCIEICTBHE HECAHKIIMOHUPOBAHHOTO
UCTIONB30BaHusl TpeThbuMu JintiaMu Kona noareepxaenust Knuenra.

1.5.8. bank He HeceT OTBETCTBEHHOCTh B CiIydae, eciii WHpOopMaLusl, epeJaBaeMasi Ipy UCTIOb30BaHUU
Wurepuer-banka / MoOunbHOro 0anka, B ToM uncie o Cuerax, o Brimagax, mpodast uHGOpMaius, CTaHEeT
W3BECTHOW TPETHHUM JIUIIAM B PE3yJIbTaTe MPOCIYIINBAHUS WIN MEPEXBaTa KAHAJIOB CBSI3U BO BPEMs MX
UCTIOJIB30BaHMsI, B PE3yJIbTaTe NOCTyNa TPEThUX JIMI[ K MH(DOpPMAIUK TIpH Tepeave Mo KaHallaM CBSI3H,
UCIONB3yeMbIX KiMeHToM, a Takke B ciy4dae HeZoOpOCOBECTHOTO BBIMONHEHUs KimeHToM ycioBuit
XpaHEeHHUs ¥ UCTIONIb30BaHMs CPEJICTB Ui AyTeHTuhUKamuu MobwisHoro TenedoHa, HeJoOpOCOBECTHOTO
BEINIOTHEeHUsT KimeHToM ycnoBuil noctyna k KaHamam TuCTaHIIMOHHOTO 0OCITY )KHBaHUS.

1.5.9. bank He HeceT OTBETCTBEHHOCTH 3a KauecTBO A0cTaBkH SMS-coobmiennii Ha MoOuiIbHBIH TenedoH
Kiuenta /Push-coobriennn Ha MoOuiabpHOe ycTpoiictBo KimeHTa, 3a TOCTaBKYy M CKOpPOCTh Iepeaadu
SMS-cooOmenuit / Push-cooOmennii 1 He TapaHTHpYeT COXpaHEHHWE KOH(PHUICHIMAIBLHOCTH H
IEJIOCTHOCTH WH(pOpMaIuu, nepeaaBaemoit B Bugae SMS-coobmienwuii / Push-coobOmenuii. bank He Hecer
OTBETCTBEHHOCTh 3a COOM, aBapHU U MEPErpy3Ku B pabOTe ceTeil MOABMKHONW paguoTee(OHHON CBS3H,
cOoM W 3amepKKu B pabOTe ONEpaTOpPOB MOABMKHOM paauoTeie(POHHON CBSI3M, MPOOJIEMBI C
UCTIONBb30BaHreM KITMEHTOM MOABYKHOW pagroTelie)OHHOH CBSA3M B POYMHUHTE, TO €CTh 3a Mpeae/iaMu
CETH CBSI3H OIlepaTopa MOABMKHON paanoTeichOHHOM CBSI3H.

1.5.10. bank He HeceT OTBETCTBEHHOCTh B CIy4yae MPOHM3BOJIHHOTO WM YMBIIUIEHHOTO BMENIATENHCTBA
TPETBUX JIUI] B YacTHbBIe Jaena KimeHTa (B TOM 4Ymcie, Kacaroluecs rpaXIaHCKO-TIPABOBBIX OTHOIICHUN
Knunenra ¢ baHkoM), OCyLIecTBICHHOTO IyTeM HEJOOPOCOBECTHOT'O HCIOJB30BAHHUS TPETHHM JIULIOM
CPEICTB CBSI3W M KOHTakTHOW mH(popmarmu Kimenrta, coobmennprx Kimenrom banky. bank He Hecer
OTBETCTBEHHOCTH 3a mnepenauy Kimentom TpetsuM jmnaM MoOwibHoro tenedona (SIM-kapTel) w/wmm
MoOHUIBFHOTO YCTpOWCTBA, HA KOTOpOE YyCTaHOBJICH MOOWIBHBIN OaHK, HE3aKOHHOE H3TOTOBIICHHE
TPETPUMHU JHIaMu ayOnmkata MoOwiasHOro Ttenmedona (SIM-kaptel) KimenTta, Ha KOTOPBIA eMy
OTIPABISIFOTCS KOH(UWACHIMAIbHAS HH(pOpMAIUsS U HWCIoNb3oBaHue AaHHoW SIM-kapTel Oe3 Begoma U
cornacus Kinuenra.

1.5.11. Bank He HeceT OTBETCTBEHHOCTb 3a HemonyueHue KiumeHToM uH(popMalMM, CBS3aHHOH C
ucnonHenueM Jlorosopa u HanpasisieMoit bankoMm KiineHTy B yCTaHOBJIEHHBIX HACTOSIIIIUMU Y CIIOBUSIMU
CIIydJasix, €CJIM KOHTaKTHBIC JaHHbIE, Iepeaannbie B bank KimmeHTom, cTany HeakTyanbHBIME, HH(pOpMaus
0 ueM He ObuTa foBeneHa Kimnentom no banka cBoeBpeMeHHO 1 B yCTaHOBIICHHOM bankowm mopske. bank
HE HECET OTBETCTBEHHOCTh 3a HEBBINIOJIHEHHE, HECBOCBPEMEHHOE WM HEMPaBUIHHOE BHITIOTHEHNE
Pacriopspxenwmii, w/uiau DNEKTPOHHBIX JTIOKYMEHTOB, W/WIIU MPOBEACHUS MPOUEIYPhl AYTCHTHU()UKAIUN
KinenTa, n/wnu noanucanre DNEKTPOHHBIX JOKYMEHTOB TPEThUMH JIMIIAMU OT MMEeHU KiTHeHTa, eciiu 3To
OBIJIO BBI3BAHO MpeaocTaBieHHeM KIHMeHTOM HeZOCTOBEpHOW HH(pOpManuu, MoTepeil aKkTyalbHOCTH
uHQOpMAIUH, paHee NpeaocTaBieHHOW KIMeHTOM W HCIoibh3yeMoW MPH PETUCTPALMU W UCIIOTHCHUU
BankoM cBomx 0053aTENILCTB B paMKax pacchUTku KoJ0B MOATBEpKICHUS W WHOW KOH(HICHIMATHLHON
uHpOpMAIMK WIX BBOAOM KIMEHTOM HEBEpHBIX JaHHBIX. KIMEHT HECeT OTBETCTBCHHOCTHh 3a
MIPaBIJIFHOCTD M aKTYAIbHOCTh BCEX CBEJICHUM, IpeaocTaBisieMblx baHky.

1.5.12. baHK He HeceT OTBETCTBEHHOCTDH 3a IMOJHOE MM YAaCTUYHOE HEHCIIONHEHHE, HENMPAaBUILHOE WU
HECBOEBPEMEHHOE HCIIOJIHEHHE CBOMX 0O0SA3aTENbCTB, BBITEKAIOUIMX M3 YCJIOBHH, €CIIM Takoe



HEHUCTIOJHEHNE BBI3BAHO OOCTOSTENHLCTBAMH HEMPEOIOIUMON CHIIBI, B TOM YHCJE PEIICHUSIMH OPraHOB
3aKOHOATEIPHOMN, CYICOHOM W/WIIM UCIIOJHUTEIbHON BiacTH Poccuiickoit denepanuu, a takke baHka
Poccun, koropeie nemar0T HEBO3MOXXHBIM JUIsi baHKa BEIMIONIHGHHWE CBOMX OO0S3aTENBbCTB; BOSHHBIMU
JICUCTBUSIMM, CTUXUWHBIMA WM HMHBIMH OCICTBUSMHE, MPOUCXOASAIIMMU B paioHaX, OQUIMAILHO
MIPU3HAHHBIMH HaXOJSAIIMMUCS TIO BIUSHUEM BBITIIEYKAa3aHHBIX O0CTOSATENBCTB.

1.5.13. KiaueHT HeceT OTBETCTBEHHOCTD 3a KMCIIOJIb30BaHUE YCTPOMCTBA A qoctyna B MHTepHeT-bank /
MoOunbpHBI 0aHK, 3a WCIIOJNIE30BAHUE TOJBKO JIMIICH3MOHHOTO TPOTPAMMHOTO OOecredeHus: ¢
YCTaHOBJICHHBIMH MTOCIIETHUMHU OOHOBJICHUSMH, a TaK )K€ JIHIEH3MOHHOTO aHTUBUPYCHOTO ITPOTPaMMHOTO
oOecreveHus ¢ aKTyaJIbHBIMA aHTUBUPYCHBIMU 06a3aMH Ha UCTIOIB3yEeMOM JUTs TocTyna B MIHTepHeT-baHk
/ MoOOWIBHBI OaHK yCTpPOHCTBE, 3a YOBITKM, BO3HHMKINIME y KimeHTa B pe3yibTare WUCIIOIHCHUS
Pacriopspxenwnii / DNEKTPOHHBIX JOKYMEHTOB, MTOANMCAHHBIX ¥ MEPEAaHHbIX B baHK ¢ UCHOIh30BaHHEM
ABTOpH3aIMOHHBIX JaHHBIX KiMeHTa / JMaHHBIX, HCMOJb3yeMbIX i AyTeHtrdukanuu Kiuenra, 3a
HECBOCBPEMEHHOE W/WJIU HEIOJHOE MUCHbMEHHOE yBenoMiicHHe baHka 00 00CTOATENhCTBAX, MMEIOIINX
3HAYEHUE JIJIS MCIIOJTHCHUS HACTOSIIUX Y CIIOBUIA, B TOM YuCiie 00 N3MEHEHUH paHee COOOIIeHHBIX baHKy
cBeZieHHi. B ciydyae HECBOEBPEMEHHOTO WM HETIOHOTO YBeAOMIIeHH baHka 0 Takux 00CTOSTEThCTBAX
OTBETCTBEHHOCTH 32 BO3MOXKHBIE TIOCIIEICTBHUS TIOJTHOCTHIO Bo3nnaraerca Ha KimenTa.

1.5.14. KnueHT HeceT OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE NpenoctaBieHue B bank mHbopmarmu o
CIIydasix yTepH, KpaKu, MPOMaXH U WHBIX cliydasx yTpaTbl SIM-kapThl w/uimm MoOMIBHOTO TenedoHa, o
cmeHe SIM-kapTel WK ee mepeade TPEeThbUM JIUIaM T10 JTI0OBIM OCHOBaHUM. B cirydae kommpomeTanuu
KiuenT o6s13aH HeMezyieHHO oOpatuThesi B oduc banka ans w3smeHeHus uHbopMmalmu 0 MoOwibHOM
tenedone KnneHra, nucnoip3yeMoM iist 1ocTaBku Ko/loB moATBEep K IeHUS.

Jo nonyuyenuss bankom 3asBieHus 00 oTkmoueHuu MurtepHer-banka/MoOunbHoro banka wiau
yBegomiienus o cmeHe SIM-kaptel Knmenrta, KnueHT HeceT OTBETCTBEHHOCTh 3a Bce (OUHAHCOBBIC
oneparuu B MHTepHeT-banke/MoOmisHOM baHke, cOBepIlicHHBIE WHBIMH JUIIAMH C BeJOMa WU 0e3
Benoma Knuenra.

2. ”THOOPMAIIMOHHOE BAHKOBCKOE OBCJIYKUBAHUE (naJsee no texcry - UBO).
2.1. Hopsinok noakrouenns MHGpopMannoHHOro 6aHKOBCKOIr0 00CIyKUBAHUS.

2.1.1. UBO ocymecTBiseTcss HA OCHOBAHUH:

e zaximouenHoro baukom ¢ Kirentom J{oroBopa o MUCTaHIIMOHHOM OaHKOBCKOM OOCITYKHBAaHUH (B
MOPSIZIKE, MPEIYCMOTPEHHOM HACTOSIIIUMHE Y CJIOBUSIMH), TIPU YCIIOBUH MPOX0okaeHus KiueHnrom
Wnentuduxaryn/Y nporieHHoN naeHTHOUKALINNT;

e 3axmouyeHHOro barkom ¢ KitmeHTOM J0roBopa o IpeaoCcTaBIeHnH HHBIX YCIyT (poaykTa) banka,
HEOTHEMJIEMOH YaCThIO KOTOPOTO SIBISIOTCS HACTOSIIHE Y CIIOBHUS.

2.1.2. Nonkmouenue k MBO ocyiecTrisiercs mociie AkTuBanuu 1octyna B atepaer-bank / MoOwbHbIH
Oank. Ycmyra cumraeTcs mpeaocTaBieHHoW KimeHTy ¢ mMomeHTta 3aBepuieHuss KimeHTOM mporeaypsl
AxTtuBanuu, npoBeneHNs AyreHTH(UKanuu KineHTa npu nepBoHauanbHOM BXozae B MHTepHeT-baHk/
MoOuspHbIH OaHK.

2.1.3. Ilocne mepBoHavanbHOro Bxoja B MHTepHeT-bank / MoOwibHbIN OaHK KIIMEHT caMOCTOSTEIBHO
ycta"asnuBaeT Jlorus u Iaposns.

2.2. llopsinok NHopManmoHHOT0 0AaHKOBCKOT0 00CTy:KMBaAHMSI.

2.2.1. B pamkax B0 baHk, npu HaIM4nu TEXHUYECKOH BO3MOXKHOCTHU, ocpeacTBoM MHTepHeT-baHka /
MobwmipHOTO 60aHKa npenoctapisier Kimmenty nadopmarmio o goropopax KimenTa ¢ baHkoM, coOCTOSTHUH
cueroB Knuenra B baHke u omepauusx MO0 HUM, a TAaKXKe HUHBIE CBEICHHUS, €CIM ITO IPEILyCMOTPEHO
¢ynkunonanbHOCTEIO MHTepHET-banka / MoOunbHOTO OaHKa, B TOM 4HCIIe:
» cnucok goropopoB Kiuenra ¢ bankom ([loroBopoB cuera/ JloroBopoB Bkiaga/ JJoroeopos o
Kapte /JoroBopoB HaKOIHUTEILHOT'O CUETA);

*  Bblnuck# no Cuery;

* wuHbpopmarmio 1o Jlorosopy cuera, [oroBopy o Kapre, [dorosopy Bkmama, Horosopy
HaKOTHUTEIHHOTO CUETa;

*  exxeMecauHbli oTueT no Kapre;



* cnucok oneparuii mo Kapre/Cuery;
2.2.2. Cregenus o Kapre, Cuete, Bkinane B banke (06 ocTaTke IeHEKHBIX cpeacTB Ha Cuerax, JIMMUTE T10
Kapre), cBemenms o Hamumuumu wid oTcyTcTBuu 'y KumenTta 3ajgomkeHHOCTH mepen baHkom
NPEAOCTABISIOTCA IO COCTOSIHHIO Ha TEKYIIYIO AATy.
2.2.3. Jns nonyueHus ceefennii Kimmenty neooxonumo B MutepHeT-banke/MoOuisHOM OaHKe BbIOpaTh
COOTBETCTBYIOIIUHI pa3iel.
2.2.4. B pamkax 1bO baHk, nmpu HaaWM4uU TEXHUYECKOH BO3MOYKHOCTH, BIIpaBe HaIpaBiATh KinumeHram
uHpopMmarmonasie  SMS-coo0Omiennii/ Push-coobmienust mocpeactBom MoOwiabHOr0o 0OaHKa, a TaKKe
UHQOpMaIMOHHBIE cOOOMIeHNs B pa3zene [Tucema.

3. ONEPAIIMOHHOE BAHKOBCKOE OBCJIY KUBAHHUE (nanee no texcry - OBO).

3.1. Hopsaaok noakawyeHus u OnepauuoHHOro 0aHKOBCKOT0 00C/IYKMBAHUS

3.1.1. OBO ocymecTBisieTcss Ha OCHOBaHWHM 3akimoueHHOro bamkom ¢ Kimmenrtom J[loroBopa o
JIUCTAaHIIMOHHOM O0aHKOBCKOM OOCITY>)KWBaHUU (B MOPSIIIKE, IPEyCMOTPEHHOM HACTOSIIMMH Y CIIOBUSMHU ),
npu ycnoBud mnpoxoxaeHuss Kmnuenrtom Wnentndukanun/Ynpomennoi wuaentudukammu. ObO He
MPEeIOCTaBIsACTCS HecoBepIIeHHoMeTHIM KitnenTaM B Bo3pacte o 18 (BoceMHaIaTh) JieT.

3.1.2. O6s3arensHbIM yciioBueM moakmodeHnss k OBO sBnsercss Hammume y Kimenra mro6oro us
npoaykToB banka, mpegocTapasieMoro Ha OCHOBAaHHMHU 3aKJIF0UEeHHOTO ¢ bankom goroeopa. Eciu Knnentom
He OBUI TIOJNyYeH J0CTyn K MoOuinbHOMY OaHKy B pe3ylibTaTe MpOXOXKJeHUs Perucrparuu, TO
nojkiodeHre k ObO ocymecTBiseTcs mocie NpoxXoKAeHHUs MPOLEAypbl AKTHUBALNN.

3.1.3. KiineHTy, B OTHOILIIGHHH KOTOPOro npoBeacHa Mnentudukaius, bank B pamkax OBO, npu Hamu4uu
TEXHUYECKOM BO3MOKHOCTH, mocpeacTtBoM KananoB JbO mpemocTaBisieT OUCTAHIUMOHHBIA JOCTYH K
CueTam, BO3MOXHOCTh JUCTAHIIHOHHOTO COCTABJICHUS, yIOCTOBEpEHUs 1 nepenaun B bank Pacropsoxernit
KiuenTa mas coBepieHuss GUHAHCOBBIX ONEPALi, MOAKIFOUYCHNS /WM aKTHBaUUU yciayr KiueHtom,
yAaleHHOTO B3auMoJielicTBus Mexny bankom u KiueHToM B 1emsx oOecredeHHs BO3MOXKHOCTHU
COBEPIICHHUS CICIOK C (MHAHCOBHIMH HMHCTPYMEHTAMHU, CJEJOK I10 TPEJOCTABICHHUIO HHBIX YCIyT
(uHaHCOBOTO XapakTepa, oOkazaHus KIHMEHTYy WHBIX YCIYT, OSJEKTPOHHBIH JOKYMEHT000OpOT,
JIMCTaHIIMOHHOE o0cyxuBanne KnueHnra u B3aumoseiicteue ¢ KiMeHTOM 1o MHBEIM BONpOcaM, B Ciiydae
€CJIM ATO IPEAYCMOTPEHO (HYHKIIMOHAIBHOCTBIO cooTBeTcTBYIoMIero Kanana JIBO.

3.1.4. bamk wuMeeT mpaBo B JIOOOW MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO H3MEHATH HabOp
YCIYT/CEepBUCOB M BO3MOXKHOCTEH, NpeaocTaBisieMbix B pamkax OBO, W/HiIM MOTHOCTHIO MPEKPATHThH
npenocrapneHue Bcem Kiuenram yciryr OBO nipu ycnosuu noBeieHus nHGopMaIuu 00 3TOM JI0 CBEICHUS
KnuenTa Ha caiite banka www.bsbank.ru.

3.1.5. bank uMeeT mpaBo B JII00OH MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO BPEMEHHO IMPHOCTAaHOBHTb,
OTPaHWYHUTHh WU MpeKkpatuTh AocTyn Knuenrta xk OBO, orpaHMYnTh MEpeveHpb yCIyT U BO3MOXKHOCTEH,
npenocrapisieMbix uepe3 ObO, orpaHnunth nepeucHbr OUHAHCOBBIX ONEpAIUid W/HITU CICIOK, KOTOPBIC
MOXKHO COBEpIINTH ¢ Hcmonb3oBanueM OBO, B ToM uwncne npu Hanwuuu y baHka mojo3peHUi wim
OCHOBaHHUI CUMTATh, YTO BO3MO’KHA ITOTBITKA HECAHKIIMOHUPOBAHHOTO JOCTyMa OT uMeHn Knmenra, wim
COBEPILICHUS MPOTUBOMNPABHBIX ACUCTBUI, HApyIIAIOIIMX 3aKOHOIAaTeNbCTBO Poccuiickoit denepanuu, npu
BEISBJIICHUN (DaKTOB W TMPHU3HAKOB HapylieHus KimeHToM WHGOpMAIMOHHOW 0€30macHOCTH, B CIIydae
HapymeHuss KilmeHToM CBOMX 00sI3aTENBCTB MO HACTOANIMM Y CIOBUSIM. BaHk BIpaBe 6e3 0OBsSCHEHUS
npuyuH oTKa3aTh Kimenty B Bo3oOHOBIeHHH noctyna K ObO wiam B CHATHM yCTaHOBIEHHBIX baHKoM
OrpaHUYCHUH.

3.1.6. Croponsl npusHatoT, uto Kanambl /IO SBISIOTCS JOCTATOYHBIMU ISl OOECIICUCHUS HAJCHKHOU
3aIMTHI IPH TIpHEME, TIepeade, 00paboTke M XpaHeHNH HHPOpPMAIIH, a TAKKE IS 3aIUTH HH(popMaIuy,
o0OecreunBaIIel pa3rpaHUYCHUE JOCTyMa W KOHTPOJIb LEelocTHOCTH uH(opMarmu. Croco0b!
MONTBEPKACHUS PacropsikeHM W WHBIX OJCKTPOHHBIX JIOKYMEHTOB, 3aKIIOUYCHHS, H3MCHCHHS U
pacTOp>KEeHHUs] JTOTOBOPOB, YCTAHOBJIEHHBIE HACTOSAIIMMH Y CIOBUSMH, TOCTATOYHBI IUISA 3alUTHl OT
HECaHKITMOHUPOBAHHOTO JOCTYIA, MOATBEPKACHNUSA TOIJIMHHOCTH M aBTOPCTBAa PacmopspkeHuil W MHBIX
DONEeKTPOHHBIX JOKYMEHTOB.

3.1.7. ®opmupoBanue Koga noarsepxaeHus MHULIUUpPYyeTCca KIMeHTOM caMOCTOSATENBHO, Uepe3 3apoc Ha
nonydenue Koma nmoareepxaeHns, GopMUPYIOIIETocs MPorpaMMoil renepanui KomoB moaTBep AeHUS U
Hanpasjsiemoro KimeHTy B Buae cMc-coo0meHuss Ha MoOuabHbIH TenedoH uin B Buae Push-cooOriuenus
Ha MobunsHOe ycTpoiicTBo KinenTa.



3.3. OcyuuecTBjieHHe TIEPEBOIOB [E€HEKHBIX CPeICTB ¢ HCHoJib3oBaHueM MuTepHer-banka,
MooOuanLHoOro 06anka.

3.3.1. bauk c¢ wucnons3oBanueM MutepHeT-banka/MoOwisHOoro baHka npu HaMMYUM TEXHUYECKOH
BO3MOYKHOCTH TI0CJI€ YCIemHo# Ayrentudukanuun Kinuenra npenocrarisger KimeHTy AuCTaHIIMOHHBIN
noctyn k Cueram KireHTa 1 BO3MOXKHOCTh AMCTAHIIMOHHOT'O COCTABJICHHUS, YIOCTOBEPCHUS U IIEPEIavH B
Bank Pacmopsokenuit  KimenTta st coBEpIICHHS MEPEBOJOB JCHEKHBIX CPEACTB, BO3MOXKHOCTH
COBEpIICHH KOTOPBIX MPeTyCMOTPEHA 3aKII0UeHHBIMU Mex 1y KimenTom n bankoM oroBopamu, a Taxke
TeXHHYECKUMHU Bo3MOxHOCTsIME OBO.

3.3.2. Jna xaxmoro Kamama JIbO (MuTepHet-bank, MoOWiIbHBIM 0OaHK) IEPEUYCHb TOCTYITHBIX
OUHAHCOBBIX OIEpaNUid O OCYIICCTBICHHUIO TEPEBOJIOB JICHEKHBIX CPEICTB M IepedeHb (CYeTos,
JOCTYIHBIX JJIS1 OCYIIECTBIeHHs Takux DHHAHCOBBIX OIepanuii, onpeaensercs baHkoM u 1OBOIUTCS 10
KimenTa uepes coorserctByronmii Kanan JIbO nnm nabiM criocobom 1o ycmotpennro banka.

3.3.3. YcaoBus OCyIIECTBICHUS TIEPEBOIOB ACHEKHBIX CPEACTB ¢ mcronb3oBanueM CBII onpenencHsl B
noapasnuene 3.4. HacTOSIHX Y CIIOBHA.

3.3.4. Ins ocymiecTBIeHHS IEpeBOAa AEHEKHBIX cpeacTB KimeHT BeIOMpaeT HeoOxoaumyto OUHAHCOBYIO
omeparyio u3 mnpemiaraeMoro baHKOM CIHCKa, IOCIE Yero yKas3blBaeT (3alloyHAET) HEOOXOIUMbIC
PEKBU3UTHI IEPEBOJIa JICHEKHBIX CpeicTB. Ha OCHOBaHHMM Tpe/CTaBICHHBIX JaHHBIX (OPMHpYETCS
Pacniopsbkenue, kotopoe Kiuent mnoanuceiBaeT nyteM BBoaa Kimentom Kopa mnoareepskiaeHus,
chopmupoBanHoro u HarpasieHHoro Kimenty bankom. [Mommucannoe Kimenrtom Pacmopsbkenue B
aBTOMATHYECKOM pEXHME MpOTpaMMHBIMU cpeactBamu u3 HrepHeT-banka/MobOunbpHOrO 0OaHka
nepenaercst banky. [lng moamucaHUs COOTBETCTBYIOIIETO0 PacmopspkeHMs Ha TepeBOX MyTEM BBOJA
Kmuentom Koma monarsepkneHus, copmuipoBaHHOTO W HampasiieHHoro Kimenty bankom, Kiment
00s13yeTCs:

*  TPOBEPUTh PEKBU3UTHI PacropsokeHWs U, eCid ODJCKTPOHHAs MOAMHUCH (QOpMHUPYETCS C
rcnoiab3oBanueM Kojia moaTBepKaeHusl, CBEpUTh UX C peKBU3UTaMU coBepiiaeMoii uHaHCcOBOM
omepaiuy, ykKazaHHBIMA B SMS-cooOmienun/Push-yBenomnenuun, coaepxkamiem  Kon
TIOJITBEPIKICHHS,

*  HaXaThb Ha KHOIIKY MOATBEP)KICHHUS PacropspkeHHs W/HWIM BBECTH MOdydeHHbIM oT Banka Kop
MOATBEPKIACHUS B JKpaHHyI0 (opmy HWMHrepHer-Banka/MoOunbpHOro OaHKa TOJBKO IIpU
BEITIOJTHEHUW CJICAYIOIUX YCIIOBUI: TpoBepeHHble KIMEHTOM peKBH3UTH PacmopspkeHus
KoppekTHbl, KineHt cornacen ¢ coBepmaemoit @uHAHCOBOU omepaleil, ¢ B3uMaemon bankom
KOMHCCHEH (TIPH HAJTUIHH ) H, €CJIH DJICKTPOHHAS TOIITUCH GOPMHUpPYETCS ¢ UCToNIb3oBaHneM Koa
MOJITBEPKACHHS, PEKBU3UTHI PacmopspkeHUS COBMANalOT C PEKBU3UTAMHU  COBEpIIACMOMN
®DuHAHCOBOI omepalyu, ykazaHHeIMU B SMS-coob6menun/Push-yBeqomnenun, cogepxaiiem Kon
TIOITBEPIKICHYSI.

3.3.5. Bee pacxonnbie onepannu KinunenTa mo Caeram nocpeactsom MuTteprer-banka, MoowmisHOTO OaHKa
SIBIITFOTCS OC3HATMYHBIMU PACUCTAMU M COBEPIIAFOTCSL:

* B Ipeaeiax JUMHTa Ha OIEPAlMU C HCIOJb30BaHHeM HHTepHer-banka, MoOuibpHOro OaHka,
ykazaHHoro B Tapudax;

* B Tpeenax COOCTBEHHBIX JEHEKHBIX CPEICTB, MOCTYHHBIX KimeHTy mo baHkoBCckoMy cuery,
Cuety Bkitaja Ha MOMEHT HCTIONTHEHUS baHKOM DIEeKTPOHHOTO JOKYMEHTA,

* B mpenenax poctynmHbix Kimenty mo Cuery  KapThl Ha MOMEHT wHCmoiHEHUsS baHkoM
DNEeKTPOHHOTO AJOKYMEHTa COOCTBEHHBIX JEHEKHBIX CPECTB;

*  Ha OCHOBAaHMH DJEKTPOHHOTO TOKYMEHTa, cCocTaBiieHHOro KimeHTom no ycraHosieHHONH baHkom
tdhopme, KinenT ynonHomMounBaeT baHK COCTaBJIATH M MOIIUCHIBATH OT €r0 UMEHHU PacueTHHIC
JIOKYMEHTHI 10 PUHAHCOBBIM OIEpalliaM, COBEpIIaeMbIM Ha OCHOBaHUM Pacniopspkenuit Kimuenra.

3.3.6. J1ns ocymiecTBiIeHUs] BHYTPHOAHKOBCKOTO TEPEBO/A IEHEXHBIX CPENICTB B POCCHUIMCKUX PyOIsx Ha
Cuer mo Kapre/ Tekymme cuera bank mnpemocraBimser KIHEHTY BO3MOXKHOCTH MCIIOJIb30BaTh
UnenTndukarop moydaTens JEHSKHBIX CPEJICTB JuIs Teleit GopmupoBanus PacnopsbkeHus.

3.3.6.1. Ilpu ykazanuu Kimentom Mnentudukaropa noiayvarens JeHEXHbIX cpeacTB bank mocpenctBom
UHQOPMAIMOHHON cucTeMbl baHka omnpesenser cBeJeHUs O IMONydarerie IepeBojia, HeoOXOMUMBIE st
(dhopmupoBanus PacniopsioxeHust.

3.3.6.2. Knuent Bupase BbiOpaTh CueT o Kapre/ Tekymuii cuer 11st nepeBoja JeHEKHBIX CPEICTB.
3.3.6.3. [lo ¢dakty ykazanus (3amoiaHeHus) KimeHTOM HEOOXOMUMBIX PEKBHU3UTOB IEPEBOAA JICHEKHBIX
CpelncTB M ycraHoBieHuss bankoM mo MoOunesHOMYy TenedoHy monydarens nepeBona B MHTepHET-
banke/MobOunsHOM OaHke popmupyetcs PacropsikeHne, KOTOPOE COJACPKUT, B TOM YHUCIIE, HH()OpPMAIIHIO



0 MobGuibHOM TeneoHe MoaydaTels ICHSKHBIX CPEACTB, UM, OTYeCTBO (IPU HAJIMYUH), IIepBas OyKBa
damumun (pu Hammuun) 1 Cuer no Kapre / Tekymmuii cueT mojaydaTess JCHEKHBIX CPEACTB (CBEACHUS
MOTYT MPEIOCTABIATHCS B MACKIPOBAHHOM BHIE), cyMMy (DHHAHCOBOH Orepanuu.

3.3.6.4. Tlo dakry ykazanus (3amonHeHus1) KireHTOM HEOOXOIUMBIX PEKBU3UTOB MEPEBONA JCHEKHBIX
CpPEeICTB ¥ YyCTaHOBJIcHHMs bankom mo Homepy KapTtel mnomydatens mnepeBoma B HHTepHET-
banke/MobuipHOM O0aHke popMupyertcst PactiopsbkeHne, KOTOPOe COJEPKUT, B TOM YHCIIE, UM, OTYECTBO
(npu HaJIM4YKK), IepBasi Oykea haMuIuu 1 Homep KapThl mosrydartesist IeHEKHBIX CPeICTB (CBEICHHUS MOTYT
MIPEIOCTABIATHCS B MACKHPOBAHHOM BHJE), CyMMy (DHHAHCOBOI onepariiy.

3.3.6.5. [Ins ocymiecTBIEHUS EPEBOA AEHEKHBIX cpeAcTB KineHT mpoBepsieT peKBU3UTHI M OIITUCHIBAET
Pacniopspxenue B mopsiake, yCTAaHOBIIEHHOM ITYHKTOM 3.3.4. HACTOSIIHUX Y CIIOBUH.

3.3.6.6. B ciyuae, ecnu baHk He MOXXeT OHO3HAYHO YCTaHOBHUTH, YTO MaeHTH(dUKATOp MpUHAIICKHUT
MONTy4YaTeNt0 JACHEXHBIX CPEJCTB WM B CIydae OTCYTCTBHS TEXHHYECKOW BO3MOXXHOCTH 3aYHCIICHUS
cpenctB Ha ompeaencHHb Cuer mo MneHTudukaTopy moiydaTels ACHEKHBIX CPelCTB, baHk BmpaBe
0TKa3aTh B JOPMUPOBAHNH MM UCTIOIHEHUH COOTBETCTBYIOIEro Pacnopsokenus. B atom ciryuae Knuent
JUTSL OCYIIIECTBIICHUS TIEPEeBOA JCHEKHBIX CPEJICTB BIpaBe BbIOpaTh MHYI0 (DUHAHCOBYIO OMEPAINIO U3
npejyaraeMoro bankom crucka.

3.3.7. ®unancoBsie onepanyuu mo CyeTaM OCYLIECTBIAIOTCS HE Mo3aHee BToporo OmepannoHHOTO JHS,
CIeAyIomIero 3a qHeM noiy4deHust bankom Pacnopsoxenust.

3.3.8. bank uMeer mpaBo OTKa3aTb B (OPMHPOBAHMHM W/WIM TPHEME K HCIOJIHEHUIO/UCTIOTHEHUH
Pacnopspxenus, eciu:

* Ha cooTBeTcTByMOmEeM (Cdere HETOCTATOYHO CPEACTB IS OCYIIECTBICHUS NaHHON (DHUHAHCOBOI
OTepaLuy ¢ y4eTOM KOMHCCHH 32 €€ UCTIOJIHEHHE (TP HATUUUH);

* WMeeTcd IIONO3pPEHHE O HapylleHHMH O0e30macHOCTH TMpH  HWCIMONb30BaHWHM  VIHTEpHET-
banka/MoOuibpHOTO 6aHKa, B TOM YHKCIIE, eciii baHk UMeeT OCHOBaHMS CUMTATh, YTO UCTIOJTHEHHUE
DJEKTPOHHOTO TIOKYMEHTa MOXKET MOBJICYb YOBITKY Ut banka mubo Kinenra;

* mMeercda mojao3peHue, 4to (DUHAHCOBAS Olepanus CBs3aHa C OCYyIIecTBIeHHeM KimeHTom
MIPEIIPUHAMATENECKO IeATeIbHOCTH;

* cymma OHHAHCOBOH omepanuy TMpeBHIIaeT JTUMUT(-bI) Ha omeparuu 4Yepe3 HMHTEpHET-
Bank/MoOOWIIEHBIN OaHK WITH HE COOTBETCTBYET OTPAaHUUCHUSM, YCTAHOBICHHBIM Tapudamu;

* eclld TpPHUHSTHE OIJEKTPOHHOTO JOKyMEHTa HEBO3MOXKHO 0Oe3 mpemoctaBieHus KimeHToM
JOTIOJTHUTENBHBIX ~JIOKyMEHTOB, HEOOXOAMMBIX B COOTBETCTBHM C 3aKOHOAATEIHCTBOM
Poccuiickoii @eaepannu (B T.4. BATIOTHBIM 3aKOHOIATECIIECTBOM);

* eCITM UCIOJIHGHHE OJICKTPOHHOTO JOKyMEHTA TIOBJICUET HApYIICHUE JCHCTBYIOIICTO
3aKkoHonatenbcTBa Poccuiickoit denepanuu, HOpMATUBHBIX akToB banka Poccum, HacTosmmx
VYcioBuil, a Takke YCIOBUM HMHBIX 3aKIIOYEHHBIX Mexay Kiuentom u baHkom cornaieHui
(moroBopoB);

* ecnu Ui OCYIIECTBICHHUS TMEpeBOAa NCHEKHBIX cpeAcTB wucmonbdyercs Cuer no Kapre,
BEIyIIeHHAss KapTa k KoTopoMy 3a0JI0KHpOBaHa.

* B IPOBEICHUH ONEPAIMH OT PE3UICHTA HEPE3UCHTY C YUETOM TpeOOBaHUN BaIFOTHOTO
3aKoHojaTenbcTBa Poccuiickon denepaunu

3.3.9. Bank wuHbpopMmupyer Kimenra o0 oTkaze B (GOPMUPOBAHHM W/WIM IpPHEME K
UCTIOJTHEHHUIO/UCTIOJTHEHUH PacniopsbkeHHsT TOCpeACTBOM pa3MenicHus: uHbopMmanuu B HHTepHET-
banke/MobunsHoM Oanke. [lononnurensHo bank Brpase HampaButh Knuenty SMS-coobmenue/Push-
coobmenue. [Ipu s3Tom bank BripaBe HEe 00BSACHATH MPHYNHBI OTKA3a.

3.3.10. B cmydae, korma DIEKTpOHHBIN TOKYMEHT chOopMHpOBaH U Tiepenan banky 6e3 m100poBOIBHOTO
cornacus Kimenra, KimeHt 00s3aH He3aMeNTUTENHHO TOCIe OOHAPYKEHUS YKa3aHHOrO (hakra, HO B
r000M cilydae He Mo3Hee KaleHAapHOTo JHA, CIeIyIOIIero 3a THEM HarpaBiieHns: bankom yBenomieHus
0 TIPUHATHUW/OTKA3e B TPHHATHU/ACIOIHEHUH OIEKTPOHHOTO JIOKYMEHTa, OOpaTWThcss B bBaHk 10
TenedoHy, ykazaHHOMY Ha caiite banka www.bsbank.ru, unu B Ilogpaznencuue banka ¢ yBegoMiaeHreM
00 3TOM, a TakKe B COOTBETCTBHU C M. 1.4.3. HacTOSIMX YCIIOBUI HanpaBUTh B baHk cOOCTBEHHOPYYHO
NOJMHUCAHHOE MUCHMEHHOE M3BELICHUE U, PU HAJMYUH, TOATBEP)KIAIONINE JOKYMEHTHI, TIO3BOJISIOIINE
YCTaHOBUTH/TIOATBEPIUTh HAIIMUUE CITydasi WM TOMBITKH ocyliecTBieHns OuHaHCOBOW omeparmu 0e3
no0poBosbHOTO cornacus Kiuenra.

3.3.11. KnueHT He BOpaBe COBEPIIATh HA OCHOBAHMU DIIEKTPOHHOTO TOKYMEHTA IUIATEXkU, CBSI3aHHBIC C
OCYILIECTBIICHHEM UM TpEeANPUHIMATEIECKON ACATENEHOCTH.



3.3.12. bank BupaBe B J11000i MOMEHT moTpeboBaTh 0T KiMeHTa moamucaHus JOKYMEHTOB Ha OyMaKHOM
HOCHTENE, HKBHUBAJCHTHBIX IO CMBICIYy W COJEpKaHUIO TNepedaHHbM KimeHToM OIeKTpoHHBIM
nokymeHTaM. KimeHT o0s3aH He3aMeMIUTeNbHO 10 TpeOoBaHuio baHka mojnucats U nepenaTth B bank
OyMakHbIe KoY DJIEKTPOHHBIX JOKYMEHTOB, TIepeAaHHbIX baHKy.

3.3.13. bamk mnpemocTaBiIeT MO MHUCEMEHHOMY TpeOoBaHWio KimeHTa MOKyMEHTHI Ha OyMasKHBIX
HOCHTEISIX (BBIMHCKH), MOATBEpKAaromue coBepuieane Kimentom drHaHCOBBIX omeparuii mo Cueram
uyepes UnrtepHer-bank/MoOubHbIN OaHK, B cooTBeTCTBHHM ¢ Tapudamu banka.

3.3.14. KimeHT cornamiaercsi ¢ TE€M, YTO HCIIOJIb30BaHUE €r0 ABTOPH3AIMOHHBIX JAaHHBIX SBISICTCS
HaJIeKAIIM W JOCTATOYHBIM JJISl YCTAaHOBJICHHS €r0 JIMYHOCTH W TOATBEPXKACHHA IpaBa MPOBOAWTH
®uHaHCcOBBIC onepanuu no Cyetam.

3.3.15. baHk He HeceT OTBETCTBEHHOCTH 3a yOBITKH, MOHeceHHbIe KIIMEHTOM BCIIEACTBHE HCIIOITHECHUS
Bankom Pacrnopspkenuss Knmenra, cocrtaBieHHoro KimeHTOM ¢ ommOKaMu W/WIIM OINCYaTKAMH B
UHQOPMAITUH, COJIEPIKAIIEHCS B IOJIX JIOKYMEHTA, a TAK)KE B cITydae BO3BPAIICHHUS MTOTyJaTeNIeM IIaTeka
Knuenta. bank He HeceT OTBETCTBEHHOCTh 32 HCIOJHEHHE OMIMOOYHO TepemaaHHex KimeHToMm
PacniopsioxeHui.

3.3.16. baHk He HeceT OTBETCTBEHHOCTH 32 HEBBINOJIHEHHE, HECBOEBPEMEHHOE WJIM HEMPaBUIBHOE
ucnonHeHne PacmopspkeHus, eciu 3To OBUIO BBI3BAHO TpeAocTaBieHHeM KimeHTOM HemocToBEepHOU
uH(pOpMAIUH, TTOTEpel aKTyallbHOCTHA HH()OPMAIIUK, paHee MPpeIocTaBIcHHON KITMEeHTOM 1 HCoib3yeMoi
npu Apropmzanmu KimenTa, wiu BBogoM KITMEHTOM HEBEpHBIX JaHHBIX, B TOM YHCJE TPU MOBTOPHOH
nepenaue KinueHToMm DIeKTpOHHOTO TOKYMEHTA.

3.3.17. bank He HeceT OTBETCTBEHHOCTH 3a HEUCTIONHEeHNEe Pactiopspxenus KimeHTa, eciii ero HCIIOTHeHHE
npuBeno Obl K HapyLIICHHIO TpeOOBaHHWH NEHCTBYIOLIET0 3aKoHomaTenbcTBa Poccuiickoit denepanuu,
HOpMAaTHUBHBIX akTOB banka Poccuu, Y cnoBuid, a Tak:ke yCIOBUN UHBIX 3aKII0YEHHBIX Mex Ty KineHnTom u
Bbankowm cormamenuii (IoroBopoB), B TOM ducie, eciau Pactiopspkenune He ObUTO oaTBepkIeHo Kimmentom
100 MpOBEpKa MOJATBEPKIICHHS JJalla OTPHIIATESIHHBIN pe3yIbTaT, TM0O0 JEHEXKHBIX cpelcTB Ha CueTe He
JIOCTATOYHO JJIsl UCTIOJTHEHUS PacropshkeHs, a TAK)KE B MHBIX CITydasx, IPEIYCMOTPEHHBIX Y CIIOBUSIMH U
3aKOHOJIaTeIbCTBOM Poccuiickoit denepanuu.

3.3.18. [lepeBoabl ACHEKHBIX CPEICTB B BAIIOTE, OTIIMYHOM OT BamoThl Cuera (TIpH pa3Induyl BaTOTHI
JICHEXKHBIX cpeiicTB Ha CueTe U BAOTHI TIEPEBOIUMBIX JIEHEXKHBIX CPEACTB) OCYIIECTBIISIOTCS IO KYPCY
oOMeHa BalllOT, YCTaHOBICHHOMY baHkoM Ha MoMeHT moanucaHusi KimeHtom npuHsTtoro bankom
Pacnopsoxenust.

3.3.19. bank nMeeT IIpaBo BBOIUTH MOCTOSHHBIC MJIM BPEMEHHBIC OTPaHUUYCHUS Ha COBEPIIICHHUE OTICPATTHIA
yepe3 Uurepuer-bank/MoounbHbIi 0ank. O Hannuuu orpaHnueHnidt bank uadopmupyer Knrenra myrem
pasMenieHusT COOTBETCTBYIONICH wuHGpopMarnmu Ha caiite banka https://bsbank.ru no mnpunsTHS
DNEKTPOHHOTO AOKYMEHTa K UCTIOTHEHHIO.

3.4. OcyuiecTB/IeHHE MIEPEBO/IOB JIEHEKHBIX CPeACcTB ¢ ucnoab3opanuem CBIL.

3.4.1. YcnoBus OCYIIECTBICHUS NIEPEBOAOB JCHEKHBIX CPEICTB ¢ Ucnoib3oBanuem CBII:
* MEpeBOJBI OCYIIECTBISIOTCA Ha Tepputopuu Poccuiickoit denepaiiuu B peXuMe PEaNbHOTO
BpPEMEHH B POCCHICKHX PYOJIsX B MpeJiesiaX IUMHUTOB M OTPaHUYCHI, YCTAaHOBICHHBIX Tapudamu
Banka, bankoMm Poccuu w/uiu 3akoHoaaTenscTBoM Poccuiickoit @enepaiium;
*  OCYIICCTBIICHHE TIEPEBO/Ia BO3MOXKHO B CITydae, €CITU CUETa OTIPABUTEINS ¥ TIOTYYaTeIs JCHSKHBIX
CPEJICTB OTKPHITHI B KPEAUTHBIX M MHBIX Oopranusanusax — Yuyactaukax CBIT;

*  MepeBOAbl OCyHIeCTBISIIOTCS bankoM mo maunuatuBe Knuenta wnu npunumarorcss bankom B
nonk3y Kimmenra mipu ycnoBun npeaoctanieHuss Kinuerrom banky HEOOXOIUMBIX JIJTsl yKa3aHHBIX
Ienel coriacwii, BKITIOYas, HO HE OTPaHWYMBAACH: Ha mepemady uHbopmarmu o Kmmente AO
«HCIIK», Yuactaukam CBII, nHbIM TuIiaM, y4acTBYIOLIMM B COBEPIIEHUH MEPEBOAA ACHEKHBIX
cpeactB ¢ wucnons3oBanueM CBII, knuentam VYuactHukoB CbIl; Ha wucmonab3oBaHue
Wnenrudukaropa Iy 3a4UCICHUS CHEKHBIX cpeacTB Ha bankoBckuit cuer/Cuet o Kapre npu
COBEPIIICHUH B TTONIB3y KitMeHTa mepeBoa qeHeKHBIX TePEBOIOB ¢ ucmonb3oBanueM ChII.
3.4.2. OcyuecTBiIeHHE NEpeBOa JEHEXKHBIX cpelncTB Knuenra ¢ ucnons3oBanuem CBII Ha ocHoBanMu
Pacropsbxennst ¢ bankoBckoro cuera/Cuera mo Kapre Ha cueT mojydaTens - (QU3MYECKOIo JIHIIA,
OTKPBITEI B WHON KpeAUTHOW opraHm3anuw, sBisomieiics Yuactaukom CBIIL. IlepeBog moxxeT OBITH
uHnnuupoBan Knuenrom B MoOwisHOM Oanke/UHTepHeT-bankes mocne ycnemHoil AyTeHTHQHUKaIUU
Knuenra.
3.4.2.1. Jlna ocymecTtBierns mnepeBoga Kiment odopmisier PacmopspkeHne ITyTeM  3aIlOJIHCHUS
HEOOXOIUMBIX JJIsl COBEPILICHHS NIepeBO/ia CBEACHUI:



* BoIOupaer bankosckuii cuer/Cuer o Kapre, ¢ KOTOPOro He0OX0AUMO OCYIIIECTBUTH TIEPEBOI;

*  yKa3bpIBaeT HEOOXOAMMBIN PEKBU3UT MEPEBOIA ICHEKHBIX CPEeICTB HOMEp MoOMIBHOTO TenedoHa
NoJyYaTens nepeBoaa

* BbIOMpaeT oAMH U3 JOCTynHbIX OaHkoB (YuactHukoB CBII) B kauecTBe OaHKa moirydaTens
JNEHEeXKHBIX CPEACTB (MHYI0 KPEIWTHYIO OpraHH3aluio, sBistonryrocs YuactHukom CBII, B
KOTOPOH OTKPHIT cuYeT moiydatens). Ecim momydarenem cpenactB B CBII pamee BwIOpan
onpeneneHublil 6ank (YuactHuk CBII) nms momydenus nepeBonoB ¢ ucnonb3oBanueM CBII, To
Knuenty npemnaraercs panee BRIOpaHHBIH MMOTydaTesieM OaHK;

+  KumeHt Taxke MOXKET yKa3aTh Ha3HAaUeHHE TuIaTe)ka B PacnopspkeHnn.

34.2.2. llpn yxazanun KnueHnroM MOOMIBHOrO TenedoHa NONIydaTeNss OEHEXHBIX CpPeACTB baHK
nocpeactBoM CBIl momyuaer ot AO «HCIIK» cBenenus, HeoOxogumble s (HOpMHUpPOBAaHUS
Pacniopsoxenwst. Eciu cueT mommywartesnst Je€HeKHBIX CPEICTB OTKPHIT B OaHKe, HE ABIISIOMIEMCS Y YaCTHUKOM
CHIL, nnmu ot AO «HCIIK» nomyuena nadopMaiys 0 HEBO3MOKHOCTH MPOBEACHUS OTIEpaliy M0 QaKkTy
MOJYYEHHUS] COOTBETCTBYIOLIETO OTBETa OT OaHKa MojdydaTelisi cpeAcTB, To bank orkaspiBaer KnueHrty B
npueme Pacniopsoxenust.

3.4.2.3. o ¢akry nmonyuenus bankom ceenenuit ot AO «HCIIK» dhopmupyetcs Pacniopsbkenue, KoTopoe
COJEPIKUT, B TOM YHCIie, HHYOPMAIHIO 0 HOMEPE MOOMIBHOTO TeJe(oHa MOTydaTelis IeHEKHBIX CPEACTB,
HarMEHOBaHUE OaHKa TOJydaTelsl ACHEXKHBIX CPEICTB, UMS, OTYECTBO (IIpH HAJIMYUM) W HepBasi OyKBa
Gbamumun (P HATMYWU) TIOJTydYaTelsl JEHEeXKHBIX CpelCTB (CBEJCHHS MOTYT NPEAOCTABISTHECS B
MacKHpOBaHHOM BHUJIE), cyMMy DHHAHCOBO OIepaIi.

3.4.2.4. KnueHT mpoBepsieT PeKBU3UTHI U MOJANHCHIBACT CPopMUpoBaHHOE PacmopsukeHne B HOpSIIKE,
YCTaHOBJICHHOM IyHKTOM 3.3.4. Hactosmux YcnoBuil. [lonnuceiBas Pacnopstxenue, KinueHT noaHoCThIO
1 6E30rOBOPOYHO COTJIAIIAETCS C YCIOBHSAMHM MEPEBOAA IEHEXKHBIX cpelcTB ¢ ucnonb3oBanneM CBIL a
takxe ¢ Tapupamu banka.

3.4.3. Ycranosnenue B MobuisHoMm Oanke/lHTepHeT-banke baHka B kauecTBe OCHOBHOrO OaHKa ISt
MIPEUMYIIIECTBEHHOTO TIOJTYYCHHUS TIEPEBOJIOB ICHEKHBIX CPENCTB ¢ ucnoiab3oBanneM CBhII na bankoBckwmii
cuer/Cuer mo Kapre. BriOop ykasaHHOH ommuu moaTrBepikaacTcss myteM BBoaa Kimentom Kopma
noATBepkIeHus, copmupoBanHoro u HanpasiaeHHoro Knuenry AO «HCIIK» na MoOumnbHbI TenedoH.
IIpu sTOM, mMOCNE aKTHBAaLMU yKa3zaHHOW ommmu, mo oomuMm mpaswiamM AO «HCIIK», 3amena/BbiOOp
KnuentoM mHOrO OaHKa B KadyecTBE OCHOBHOTO OaHKa Il momydeHus repeBofoB CBII, Bo3MoXHEI B
onHoM u3 6ankoB (YuactHukoB CBII) nomydarens nepeBona, B KOTOpoM Ha uMsi KimeHTa Taxke OTKPBITHI
cyera.

3.4.4. Knuenrt B MobuisHoM Ganke/MuTepHeT-banke MoxkeT BEIOpaTh yKenaeMblii bankoBckuii cuet/Cuet
mo KapTe mis 3aumciieHHs MOCTYMAIOMMX HA €ro uMs mepeBomoB ¢ ucmoib3oBanmeMm CBIIL. Ilocme
aKTUBAaIlUU OIIUY, NMPH Hamuunu y Kinenta B BaHke HECKONBKUX OTKPBITHIX cueToB, KiueHT B mo0oe
BpeMs BIpaBe BHIOPaTh U3 CHOHCKAa cueToB wuHOW baHkoBckmii cuer/Cuer mo Kapre mns
NPEUMYIIECTBEHHOTO MOJTy4YeHHs IIepeBoI0B ¢ ucnons3oBanuem CBIL.

3.4.5. Odopmiienne 3amnpoca Ha epeBo I 3adrcicHus Ha bankoeckuit cuet/Cuer o Kapre meHexHbIX
CpeACTB, mepeBoauMbIX ¢ ucnonb3zoBaHueM CBII co cuera Knmenrta, OTKpBITOrO B MHOM KpEIUTHOMU
opranuzanud, siBistrorieiics YuactaunkoMm CBII. 3ampoc Ha mepeBom MoxkeT ObITh odopmiteH KitmeHnTom B
MobwmipHOM 6aHKe TIocie yernentHo Ayrentudukanun Kmuenra. 3.4.5.1. J{nsa odhopmirenus 3amnpoca Ha
nepesof Kinent:

3.4.5.1. Ans opopmnenus 3anpoca Ha nepeBoq Kimenr:

*  BBIOMpaET ONMH W3 JOCTYNMHBIX OaHkoB (YduactHukoB CBII) B kauecTBe OaHKa OTIPaBUTENSA
JCHEXKHBIX CPEACTB (MHYIO KPEIUTHYIO OpraHu3aluio, sBistiomytocs YuactHukoMm CBIIL, B
KOTOPO# OTKPHIT cueT KimneHTa) u cymMMy TiepeBoJa;

* BolOupaer bankoBckuii cuer/Cuer o Kapre 1uist 3aunciieHus nepeBosa;

3.4.5.2. Tlocme TIpOBEpKHM BBEACHHBIX MaHHBIX KiMeHT moaTeepikaaeT cHOpPMHPOBAHHEIN 3ampoc Ha
MIEPEBO, B 3aBHCHMOCTH OT PEAIM30BAaHHOIO BaHKOM TEXHOJOTHYECKOTO pEIIeHUsl IyTeM BBIOOpa
COOTBETCTBYIOIIEH OMIIMH WX C UCTIONIB30BAHNEM MOIy4eHHOTO OT banka Kona moarsepxmeHus.

3.4.5.3. 3ampoc Ha mepeBon nocpenctBom CBIl Hampamnsercs bankom B Oank (YuactHuk CBIT)
OTIIPaBUTENS IEPEBOJA.

3.4.5.4. Ilpu nonyuyernu ot AO «HCIIK» undopmariuu o pesyiabTaTe MPOBEIACHUS ONepaluu mo (Gaxry
MOJYYEHHUs] COOTBETCTBYIOIIEro oTBera oT Oanka (YuactHuka CBII) ornpaButens mepeBona, bank
unpopmupyet Knuenra:

* 00 yCIIeIIHOM NPOBEJICHUHU OTIEPAIMH U 3a4UCIICHHN CYMMBI TiepeBojia Ha bankoBckwuii cuer/Cuer
no Kapre mnocpenctBom pasMemieHHss COOTBETCTBYIOIIETO YBEIOMJICHHS B MoOWIBHOM
Oanke/HanpasieHus SMS-cooOrenus/Push-yBeqoMiIeHNs WITH;



* 00 OTKa3e B MIPOBEJCHNUH OTIEPAIMH TOCPEICTBOM Pa3MENICHUSI COOTBETCTBYIOIIETO YBEIOMIICHUS

B MoOmibpHOM OaHKe.
3.4.5.5. 3anpoc Ha nepeBoa MOXKET ObITh OTKIOHEH 0ankoM (YuactHukoMm CBII) otnpaBurens nepeBona,
B TOM 4YHCIIe, IO IPUYKHE OTCYTCTBUS pacnopsbkenus KimenTa/3apanee qanHoro KimenTom cornacus Ha
OCyIIeCTBICHHE MepeBoa ¢ ucronb3opanreM CBII B mons3y Kinuenra Ha bankosckuii cuer/Cuer mo Kapre
W/WIIM HEJOCTaTOYHOCTH ACHEKHBIX CPECTB Ha cyere KimeHTta B ykazaHHOM OaHKe.
3.4.6. Ocy1iecTBIeHUE MEPEBOIOB IeHEKHBIX cpeAcTB Knuenra ¢ ucnonszoBanueM CBII ¢ bankoBckoro
cuyera/Cueta o Kapre Ha cuer KimeHTa, OTKpBITBII B MHOW KPEIUTHOH OpraHM3allUH, SBJISIOIICHCS
Yuactaukom CBII, Ha ocHOBanuM PacmopspkeHus wim 3apaHee JaHHOTO cornacus (akienrta) KineHra,
odopMIIeHHBIX B pe3ynbTare nonydeHns bankom nocpeacrsom CBII 3ampoca Ha nepeBo.
3.4.6.1. [loyuennsiit bankom 3ampoc Ha MepeBO COJEPKUAT CBEICHHS, HEOOXOIUMBIE 7151 POPMUPOBAHUS
COOTBETCTBEHHO PacmopspkeHHsT Ha OCYIIECTBICHHE MEPEeBOAa NIEHEXKHBIX cpelncTB ¢ baHKOBckoro
cuera/Cuera o Kapre Ha cuer Knmenra B Oanke (YuactHuke CBII) momyuatenst mepeBoja, KOTOPBIT
HanpaBmJI 3anpoc Ha epeBo, U cornacus (akuenta) Kinuenra Ha ocymectiernne bankoM mociaeayonmx
MEPEBOJIOB JICHEXKHBIX cpeAcTB ¢ bankoBckoro cuera/Cuera mo Kapre Ha cuer Kimenta B OaHke
(Yuactauke CBII) momywarenst mepeBoJa Ha OCHOBAaHMHM MOCTYMAIOMIUX 3alMpOCcOB Ha TEPEBOA OT
yKa3aHHOTO OaHKa. 3ampoc Ha MepeBOA MOXeT ObITh monydyeH bankom mo Qakty ero odopmieHus
Kimentom B 6anke (Yuactauke CBII) momydarens nepeBosa.
3.4.6.2. B cmygae nomydenus baakom mocpencrsom CBII 3ampoca Ha mepeBo, HanpaBIeHHOTO OaHKOM
(Yyactaukom CBII) momywarenst mepeBona mo mopydeHuto KimueHnrta, U OTCYTCTBHS 3apaHee NaHHOTO
cornacus (aknenrta) Kiimenra Ha crimcanue AeHEXHBIX cpeicTB ¢ bankoBckoro cuera/Cuera o Kapre Ha
OCHOBaHMHM 3alpocoB Ha TIE€peBOJ OT YyKa3zaHHOTO OaHka, banmk wmampaBmser Kimenty SMS-
cooOmenue/Push-yBeromineHre 0 HEOOXOIUMOCTH MTOATBEPAUTH MIEPEBOJ] JCHEKHBIX CPEJICTB, KOTOPOE
COIECPKUT ajapec HWHTEpHET-pecypca i mepexona B MoOWIbHBIA OaHK C Lenblo (HOpMHUpPOBAHUS
pexBu3uTOB Pacmopsokenus u cornacus (akmenrta) KnmeHnTta Ha ocymiectBieHne baHkoM mocieayronmx
NEPEBOJIOB HA OCHOBAHUH MOCTYTAIONINX 3ampocoB Ha nepeBo] (nanee — [IpsiMas ceblka).
3.4.6.3. B pesynbTare nepexona mo [Ipsmoii ccbuike U B ciydae ycnemHon Aytentudukanuu Kinnenrta B
MoOuapHOM 0aHKE aBTOMAaTHYECKH (POPMHUPYIOTCS:

*  pexBU3UTH PacmopsukeHHs Ha OCYIIECTBICHHE MEPEBOA JCHEKHBIX CPEICTB C HCIOIB30BAaHIEM
CBII na cuet Kinenra B 6anke (Yuactauke CBII), koTopslit HampaBui o nopyuenuio Knvenra
3ampoc Ha mepeBod. PacmopsbkeHue cCoOepKUT, B TOM 4YHCIE, HHPOPMALUIO O HAMMEHOBAHHH
0aHKa MmoJTyJaTens JeHeKHBIX cpeicTB, cyMMe DUHAHCOBOH Olepanuu;

* ycnoBus cornacusa (akuenta) Knuenra Ha ocymiecTBieHHe baHKOM MOCIERyIONIMX IEPEBOAOB
JeHeXHbIX cpencTB ¢ ucnonszoBanueM CBII Ha cuer Kimenta B 6anke (Yuactauke CBII) mpu
MOCTYIUIEHWH COOTBETCTBYIONINX 3alIpOCOB Ha MIEPEBO/I, HAIIPABIEHHBIX 110 Mopy4deHuto Knmenra
yKa3aHHBIM 0aHKOM

3.4.6.4. Jlns obopmienus Pacmopsokenus wim coriacus (akmenrta) Knwmenra Ha crnucanne bankom
JIeHeKHbIX cpeacTB KnmeHnt BeiOupaer bankoBckmii cuer/Cuer mo Kapre, ¢ KOTOpOro HeoOX0IuMO
OCYIIECTBUTH MEPEBOA IO PacmopsmKeHUIO MK MOCIIEAYIONIIE IEPEBOIBI IEHEKHBIX CPEJICTB IO 3apaHee
JIaHHOMY corjiacuio (akimenTy) KimmenTa cooTBeTCTBEHHO.

3.4.6.5. KnueHT mpoBepsieT peKBU3UTHI M MOJANHCHIBACT CPopMUpOBaHHOE PacmopsukeHne B HOpSIIKE,
YCTaHOBJICHHOM ITyHKTOM 3.3.4. HacTosmux Y cnoBui. [loanuceBas Paciopsukenne, KimreHT moaHOCTRIO
1 6€30rOBOPOYHO COTJIAIIAETCS C YCIOBHSAMHM MEPEBOAA IEHEXKHBIX cpelcTB ¢ ucnonb3oBanneM CBIL a
taxke ¢ Tapudamu banka.

3.4.6.6. Cornacue (axuent) Kimuenra Ha ocymiecTBicHre baHKOM MOCIEIYIOIIUX MTEPEBOIOB ICHEKHBIX
cpenctB Kimnenra ¢ ucnosns3opanneM CBII ¢ BeiOpanHoro Kinentom bankosckoro cuera/Cuera o Kapre
Ha cuyeT KimenTta B 6anke (Yuactauke CBII) momyuaTens nmepeBoaa Ha OCHOBAaHHHM 3apOCOB Ha IEPEBOI,
MOCTYMAIOIIUX OT yKa3zaHHOTro B cornacuu Kimenta 6anka (Yuactauka CBII), u B cymmax, onpeaeneHHbIX
B COOTBETCTBYIOIIMX 3ampocax Ha IepeBoj], NoanuchiBaeTcs KimeHToM myTeM BbhIOOpa OMIIHH,
moATBep KAaromieit cormacue (akent) Kinuenra, KoTopoe ASHCTBYET 0 MOMEHTA ero oT3hIBa KitmeHToMm.
3.4.7. Odopmnenne cormacus (akuenra) KnmeHTta Ha ocymiecTBieHHe BaHKOM HepeBOJOB JCHEKHBIX
cpencts Knmenrta ¢ ucnons3zoBanuem CBII Ha cuer Knmenta B mHoMm Oanke (Yuactauke CBII) mpu
MOCTYTUIEHUH 3a1poCcOB Ha MEPEeBOJ] OT YKa3aHHOTO OaHKa, B CyMMax, OTPe/IeJICHHBIX B COOTBETCTBYIOIIIX
3ampocax Ha nepeBoa. Coriacue (akuent) Moxet ObITh pepoctaBieHo Kimenrom banky B MoOuinsHOM
Oanke mocie ycrneurHoit Ayrentudukanun Kimenra myrem BBIOOpa OHOTO WIIM HECKOJBKHX JOCTYITHBIX
0ankoB (YuactHukoB CBIT) B kauecTBe OaHKa MMOTyJaTeist IEpeBoia, B KOTOPOM OTKPHIT cueT Kinenra, u
bankoBckoro cuera/Cuera mo Kapte ans criucaHusi IEHEXKHBIX CPEJICTB HA OCHOBAaHHHU ITOCTYIAIONINX B



bank 3anpocos Ha nepeBoj. KineHT moAnuceBaeT yKka3aHHOE COTJIACHE C UCTIOIh30BAHUEM MOTYyYEHHOTO
ot banka Kona noareepxaeHus, KOTOpoe AEHCTBYET JO MOMEHTA €ro oT3biBa KimeHToM.

3.4.8. dns or3eiBa KimeHToM cormacusi (akuenTta) Ha ocyliecTBiIeHHe BaHKOM MepeBOJOB JEHEKHBIX
cpencTB ¢ ucnonb3oBanueM CbII Ha ocHOBaHMM 3ampocoB Ha MEPEBOJI, MOCTYNAIOIINX OT YKa3aHHOIO B
cormacun Knuenra Oanka (Yuacthuka CBII), Knnenty nHeobGxomumo B MoOuiIbHOM OaHKe BBIOPATh
COOTBETCTBYIOIIYIO OINIMIO IO OT3BIBY paHee TaHHOTO corjacus (aklemnTa), TOCIe Yero BBECTH
noiyueHHbli oT banka Kox monteepxnenus. Otkmouenue Knmuenrom yenyru CBII B MoOunsHOM OaHKe
MIpUpaBHUBAETCS K BOJeW3bsBIeHWIO KimeHnta 00 OT3bIBE paHee MAaHHOTO corjacus (akienTa) Ha
ocymiecTBiIeHrne baHKOM TEpeBOAOB JCHEXKHBIX CpeAcTB ¢ wucmonb3oBanueM CBII Ha ocHoBaHuuM
MOCTYNAIOIIUX 3alpOCcOB Ha EPEBO/.

3.4.9. llpenocraBnsis coriacue (aKIEnT) B COOTBETCTBHU ¢ 1. 3.4.6.6. win 1. 3.4.7. HacTOAIMX Y CIOBUH
KnneHT momHOCTRIO 1 6€30TOBOPOYHO COTJIAIIAETCS, YTO CITUCAHMS ACHEXKHBIX CPEICTB IO 3ampocaM Ha
nepeBoJ oT BeIOpanHoro 6anka (Yuactauka CBII), ¢ BeiOpannoro Kinuentom bankosckoro cuera/Cuera
no Kapre OyayT ocymectBiarecst bankom 6e3 momydeHus JONOIHUTENBLHOTO NoATBep K AeHUs KitnenTta Ha
YCJIOBHSIX 3apaHee JaHHOTO coryacus (akmernra) Kimenra.

3.4.10. OcymectBieane KnmentoMm mepeBoma AcHEKHBIX cpenctB depe3 CbBII ¢ umcmomp3oBanmeM
ITnatexnoit ccouiku CBILL

3.4.10.1. IlepeBon meHEeKHBIX cpencTB ocymecTBisseTcs yepe3 ChII mo Pacnopstkenuto ¢ bankoBckoro
cuyera/Cueta o Kapre Ha OTKpBITBIH B KpenuTHOW opranuzaiuu (Yuactauke CBIT) OaHKOBCkHid cueT
nonyuatens — TCII ¢ menpro ommatel peanusyembix TCII ToBapoB (pabot, yciyr) u MOXET OBITh
uHuIMrpoBad Kimmearom B MoOmisHOM OaHKe Tociie yerenHoi Ayrentudukanun Kinmenra.

3.4.10.2. Jlna ocymiecTBIICHUS TIepeBoia MeHeKHBIX cpeAcTB depe3 CBII ¢ ncmonp3oBanuem IlmarexHoi
ccouikd CBIT Knuent mocpeacteoM MoOuibHOTo ycTpoiictBa/MoOuibpHOro 0aHka ckanupyeT QR-kon,
npezactasineHHbd TCI KnneHTy, wim nepexoauT 1o runepechlike, pa3MelleHHOH Ha O UIaIbHOM caiTe
win B MoOwibHOM mpwioxeHun TCIL Tlpu ckanupoBanum QR-koja wim mepexoje Mo THIEPCChUIKS
uHpopMaIHs, He00X0auMas JJIs OCYIIECTBICHHUS IIEpEeBOIa IeHEeKHBIX cpeacTs yepe3 CBII B monb3y TCII,
nocpeactsoM CBII mnepemaercas AO «HCIIK» banky, B pe3ynapTare 4ero M B ClIy4ae yCIEIIHOH
Aytentudukanun Knnenra B MoOunsHOM OaHKe aBToMaTHYecKH GopMupyercst Pacniopsikenue, kotropoe
COICPKUT B TOM YHCIIe HHPOPMAIMIO O CYMME M BaIOTEe TiepeBona — pyomm Poccmiickoit deneparumy,
HaumenoBanuu TCII, HazHayeHHWM IIaTeXxa, €Cii OHO OBLIO yKa3aHO MoJydyaTelleM IepeBoAa Mpu
peructpatmu Ilnatexxno#t cepuiku CBIT B AO «HCIIK». Knuent BeiOupaetr bankosckuii cuet/Cyer mo
Kapre, ¢ koToporo He0OXOAMMO OCYIIECTBUTH IIEPEBOJ ICHEKHBIX CPeACTB 1Mo Pacnopsbkenuto. B cinyuae,
ecnu wWHpoOpMamus O CyMMme TmepeBoja He coaepxkurcs B IlmatexxHoi cceuike CBII, Knment
CaMOCTOSITETIFHO yKa3bIBaeT B PaciopskeHHN cyMMy TIEpeBoAa.

3.4.10.3. KnueHTt mpoBepsieT peKBH3UTHI M IOANUCHIBAECT cpopMupoBanHoe PacnopsbkeHue B mopsiake,
YCTaHOBJICHHOM ITyHKTOM 3.3.4. HacTosmux Y cnoBuit. [loanuceBas Pacniopsukenne, KimreHT moaHOCTRIO
1 6E30rOBOPOYHO COTJIAIIAETCS C YCIOBHSAMHM MEPEBOAA IEHEXKHBIX cpelncTB ¢ ucronb3oBanneM CBIL a
taxke ¢ Tapudamu banka.

3.4.11. OcyuecTBneHue nepeBoaa AeHekHbIX cpeactB Kiuenta ¢ ucnonb3oBanuem CBII Ha ocHOBaHMU
Pacropsbxkennst ¢ bankoBckoro cuera/Cuera mo Kapre Ha cuer dDemepaibHOro Ka3HauehCTBa ¢
MOCTIEAYIONINM HX TMEPEeYUCICHHEM IOIYyYaTelio — OPUANIECKOMY JHILY, SBJSIOMIEMYCS yYaCTHHKOM
CHUCTEMBl Ka3HAYCWCKHUX IUIaTeKEH, JUIs yIUIaThl IUIaTeXKed B OWJDKETHYIO cucteMy Poccuiickoi
®denepanuu.

IlepeBoa MoxkeT ObITh MHMIKMHUPOBaH KiueHTOM B MOOWIBHOM OaHKE IOCHE YCICHIHON
Aytentudukanun Knuenta. Ilpu ocymiecTBieHnr nepeBofa ACHEXKHBIX cpelcTB baHk mpemoctaBiseT
KnmnenTty BO3MOKHOCTB HCIIONB30BATh YHUKAIBHBIA HACHTH(PHUKAaTOp HauncieHus 11udo QR-kox ms ueneit
(dopmupoBanus PacrnopsokeHHss W JNaNbHEHIEro WCMONHEHHs baHkoM mopydeHus mo ogopMIIeHUro
pacueTHOro (IUIaTeKHOT0) TOKYMEHTa Ui MepeBojia ACHEXKHBIX cpeAcTB. KIIMeHT mpoBepseT peKBU3UTHI
U noJnKckIBaeT chopmupoBanHoe PacniopsbkeHue B MOpsIIKe, yCTAHOBICHHOM ITYHKTOM 3.3.4. HACTOSALINX
Yenoruit. [TogmuceiBas Pacriopsipkerne, KiTneHT MOTHOCTRIO B 6€30TOBOPOYHO COTIIAIIACTCS C YCIOBHSMH
TepeBo/Ia JCHSKHBIX CPeACTB ¢ ucnoiab3oBanneM ChII, a Takxe ¢ Tapudamu.

3.4.13. OcymectBienne Knuenrom mnepeBomoB CBIlI mo bankoBckomy cuery/Cuery mo Kapte c
ucroib3oBanueM npuiokenus ChIIai.

3.4.13.1. llopsmok ymajqeHHOTO B3aWMOJEHCTBUA MEXTy bankoM m KimeHTOM UIsi TOIKITIOYCHHS
Bankosckoro cuera/Cuera no Kapte k CBIIsi u coBepuenus onepauunii nepesonos ChII mo bankosckomy
cuery/Cuery mo Kapre ¢ wucnonp3oBanmeM mnpwioxenus CBIDii onpenensercs YciaoBusaMu
MCIOJIb30BaHMs CUETOB KIIMEHTa B cepBuce OeckoHTakTHOU omiaTthl (CBIIaii) uepe3 Cuctemy OBICTPBIX
mwiarexeit (CBIT) mius dpusnueckux nui B AO YKB «benropoacoroanky.



3.4.13.2. Uudopmanus o copepiieHHbIX KiareHnToM onepaiusax mo bankoBckomy cuety/Cuety o Kapte ¢
ucmnonp3oBanueM ChIIqit moctymaa B MobwisHOM banke.

3.4.14. OcymectBienue bankoM nepeBonoB AeHexHbIX cpeacTB Knmnentos uepe3 CBII nponsBogutes B
cinydae nonydeHus bankom HeoOxommmoin mH(opManmu o momydarene nepeBoga oT AO «HCIIK» u
noareepxkacHUSI AO «HCIIK» BO3MOXHOCTH COBEPIIICHUST KOHKPETHOM OITepaIiuy mepeBoa.

3.4.15. OcymectBrenue KimmenTom repeBoaa meHexHbIX cpencts depe3 ChII (C2B);

3.4.15.1 Ins ueneit popmupoBanus PacropspkeHus: Ha OCYLIECTBICHUE MIEPEBOJIa ICHEKHBIX CPEACTB B
poccuiickux pyOisIX B MOJB3Y OPTaHMU3ALNI MIIM TOCYJapCTBEHHBIX OPTaHOB IPH OILIaTe TOBapoB (pabdoT,
YCIIyT) WIM COBEPIICHNH MHBIX MaTexkeil bank mpemocraBisier KiimeHTaM BO3MOXKHOCTH HCIIOJIB30BaTh
QR-xog.

3.4.15.2 TlepeBom IEHEXKHBIX CPEIACTB C HCIONBb30BaHHEM QR-koma MOXKET OBITh OCYIIECTBICH C
BankoBckoro cuera/ Cuera mno Kapre. Jlns »3toro Kiment mocpenactBoM  MoOWILHOTO
ycTpoiictBa/MoOuipHOro OaHka ckanupyeT QR-kox, mpencrtaBieHHbli KiMeHTy opraHuzaiueit wid
TrOCYAapCTBEHHBIM OpPTaHOM, B pe3yibTare dyero B MoOwiIpbHOM OaHKE aBTOMAaTH4YeCKH (popmupyercs
Pacniopsoxenne ¢ peKBU3UTaMH TIEPEBOAA JEHEKHBIX CPEACTB, KOTOPBIE ObUTH 3akoanpoBaHbl B QR-koze.

4. ITIOPAIOK OIIVIATBI IPEJOCTABJIAEMBIX BAHKOM YCJIYT

4.1. KnueHT omnayuBaeT npeaocTaBisieMble BaHKOM B COOTBETCTBUHU C HACTOAIIUMU Y CIIOBUSIMU YCIYTH
corimacHo Tapudam, OEHCTBYIONIMM Ha MOMEHT COBEpIICHHMS COOTBEeTCTByMmerd Onepanuu /
MPEeAOCTABICHUS YCIIYTH.

4.2. CnucaHMe KOMHCCHOHHOTO BO3HArpaXJCHUS 3a TMPOBEJACHHE pacXoaHblx Omnepamuii ¢
ucrnonb3oBanueM «bCoank» mponzBoautcs bankowm:

e ¢ Tekymero cyera — B MOPSIIKE 3apaHee JAHHOTO aKIenTa 0e3 MOMOTHUTEIBHOTO PACIIOPSHKEHUS

KinenTa ripu ero npenocTaBicHNN;

4.3. Chnmcanme KOMHCCHOHHOTO BO3HATPaXICHWS 3a TPOBEIEHHE pacxomHbix Ormeparuii ¢
ucnonb3zoBanreMm «bCOaHk» mponsBoauTcs baHkoMm B MOMEHT ocytnecTBiieHus: Onepanuy B COOTBETCTBUU
¢ Tapucdamu ¢ Toro xe Cuera. B ciyyae oTCyTCTBHS WM HEIOCTATOYHOCTH JICHEKHBIX cpeicTB Ha Cuere
JUIL OTuIaThl yciyr baHka coBepiieHue cooTBercTByromerd Ormepaiuu / mpenocTaBieHre YCIyrd He
TIPOU3BOIUTCSI.

4.4. Cnucanue baHKOM NEHEXHBIX CPEICTB CO c4yeToB KIMEHTOB B OJHOCTOpPOHHEM HOpsiuke 0e3
JOTMOJHUTENBHOTO — pacmopsbkeHus:  KnmeHTa  mpousBoauTCsT Tpu  COONMIOACHMM — TpeOOBaHHI
3aKoHoJiaTenbcTBa Poccuiickoit denepanyu.



